
 

NASW Missouri News 
 
 

P.O. Box 2043 · Jefferson City, Missouri · 65102-2043 
(573) 635-6965 · 800-333-NASW (6279) · (573) 635-6728 (fax) 

chapter@nasw-mo.org · www.nasw-mo.org 

NASW Missouri Chapter  
Vision Statement 

 
A widely respected  

professional  
organization that  

effectively  
commitment to  
advocacy and  

empowerment of our members and 
those they serve while maintaining 

the  
highest professional  

standards.  

Inside this issue: 

2016 Symposium  
Highlights  

Front & 
2 

Subscription Rates 
and Publication 

2 

WELCOME-New  
Members 

4 

Papa  
Murphy’s/Panera 
Bread  
Organizational 
Fundraisers 

5 

Ethics 8 Series 6-7 

Member Recognition 
for Professional  
Credentials 

7 

Family Educational 
Rights and Privacy 
ACT (FERPA) & the 
Disclosure of  
Student Education 
Records  

8-9 

NASW Center for 
Workforce Studies 

10 

Medicare  
Reimbursement ACT 

10 

E-VOTING NOTICE 11 

Continuing  
Education 

12,13 

2016 Fall Institute Back 
Cover 

Business Name 

NASW Missouri Renews Partnership with NASW Alaska 
 Partnerships are increasingly becoming an essential 
and effective means for the National Association of Social  
Workers to fulfill parts of the organization’s mission, and 
foster a shared sense of stewardship that is so crucial for 
our future.  
 Building partnerships takes a lot of effort from all 
those involved. They often take a considerable investment 
of time to build the high quality working relationships that 
underpin effective collaboration.  On March 1, 2015, NASW 
Missouri and Alaska Chapter’s began to forge this  
partnership to make both chapter’s stronger in membership 
and operational services with developing and signing a Memorandum of  
Understanding (MOU).    
 During the April Missouri Chapter board meeting, the board agreed to renew 
the partnership  with the Alaska Chapter.  Over the course of this past year, the  
Missouri Chapter staff have assisted the Alaska Chapter membership with licensure, 
ethical, and practice issues along with administrative/management services.  The  
Missouri Chapter Professional Development Department and office staff helped to  
coordinate a hugely successful 2016 Biennial NASW Alaska Chapter Conference held in 
Anchorage, AK in October along with other continuing education offerings throughout 
the year.  The NASW Alaska Chapter membership and membership responsiveness has 
grown under the oversight of the Missouri Chapter.  Alaska Chapter will be in the  
process of hiring of a part-time staff member which will reside within the Missouri  
Chapter office in Jefferson City, while maintaining a physical chapter office in  
Anchorage, Alaska to be utilized for meetings of the chapter when necessary.   
 Incorporating NASW’s 2016, the two chapters have truly been working to “forge 
solutions” out of the numerous challenges presented over the past year despite  
distance being a huge barrier.  However, they have continued to collaborate and  
strategize to help move the chapter’s toward into a new technology based office  
environment.  Missouri and Alaska have become “Stronger Together” despite the  
hurdles by focusing on the priority—member services.   

2016 Symposium Highlights 
 Missouri Chapter commemorated National Social Work 
Month in April and the 55th anniversary of the NASW Code of 
Ethics at the annual Show-Me Symposium at Camden on the 
Lake in Lake of the Ozarks.  Over 200 social workers from all 
over Missouri, parts of Kansas and Arkansas joined together to 
celebrate and have a great weekend of educational learning.  
For a second year in a row, social workers enjoyed multiple  
opportunities for building their long-term networking  
partnerships while strengthening their professional  
relationships.  The Symposium was a huge success not only 
with attendees regarding the continuing education programs, 
but the atmosphere and accommodations of the hotel.  
 During the Membership Candlelight Ceremony, we were 
honored to have the National Board of Directors  

Region X Representative [AR, KS, MN, MO, NE, ND, OK, NM, SD], Dr. Sharolyn Wallace, 
LCSW, attend the symposium.  This is the first time a member of the National Board of 
Directors has attended an annual conference of NASW Missouri Chapter in over 25 
years.  It was even more special when Dr. Wallace participated in the Membership 

(continued on page 2)  
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Celebrate Social Work Month 2016 
Social Work Month 2016 Proclamation 
“Forging Solutions Out of Challenges” 

 
 WHEREAS, the primary mission of the Social Work  
profession is to enhance well-being and help meet the basic 
needs of all people, especially the most vulnerable in society;  
 WHEREAS, Social Work is one of the fastest growing 
careers in the United States with more than 640,000 members 
of the profession;  

WHEREAS Social Workers work in all areas of our society to improve happiness, 
health and prosperity, including in government, schools, universities, social service 
agencies, communities, the military and mental health and health care facilities;  

WHEREAS, Social Workers daily embody this year’s Social Work Month theme, 
“Forging Solutions Out of Challenges,” by helping individuals, communities and the  
larger society tackle and solve issues that confront them;  

WHEREAS, Social Workers have helped this nation live up to its ideals by  
successfully pushing for equal rights for all, including women, African Americans,  
Latinos, people who are LGBTQ and various ethnic, cultural and religious groups;  

WHEREAS, Social Workers have helped people in this nation overcome racial 
strife and economic and health care uncertainty by successfully advocating for initiatives 
such as Medicaid, unemployment insurance, workplace safety, Social Security benefits, 
the Civil Rights Act, the Voting Rights Act, and the Affordable Care Act;  

WHEREAS, Social Workers are the largest group of mental health care providers 
in the United States and daily work to help people overcome depression, anxiety,  
substance abuse and other disorders so they can lead more fulfilling lives;  

WHEREAS, the U.S. Department of Veterans Affairs employs more than 12,000 
professional Social Workers and Social Workers help bolster our nation’s security by 
providing support to active duty military personnel, veterans and their families;  

WHEREAS, thousands of child, family and school Social Workers across the 
country provide assistance to protect children and improve the social and psychological 
functioning of children and their families;  

WHEREAS, Social Workers help children find loving homes and create new  
families through adoption;  

WHEREAS, Social Workers in schools work with families and schools to foster 
future generations by ensuring students reach their full academic and personal  
potential;  

WHEREAS, Social Workers work with older adults and their families to improve 
their quality of life and ability to live independently as long as possible and get access 
to quality mental health and health care;  

WHEREAS, Social Workers have helped the United States and other nations 
overcome earthquakes, floods, wars and other disasters by helping survivors get  
services such as food, shelter and health care and mental health care to address stress 
and anxiety;  

NOW THEREFORE, in recognition of the numerous contributions made by  
America’s Social Workers , proclaim the month of March 2016 as National Social Work Month and 
call upon all citizens to join with the National Association of Social Workers in celebration and 
support of the Social Work Profession. 

Let us know how you, your agency, or social work program celebrated social work 
month either with a photo, newspaper clipping, or a write up of your event and we will publish it 
in our next newsletter issue.   Send all celebration news to  
chapter@nasw-mo.org, Subject Line:  NASW MO: 2016 SW Month Celebration.  We look forward 
to sharing all of the great events, public awareness, and recognitions of our professional social 
workers throughout the state.    
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(continued from the Front Page) 
Candlelight Ceremony.  Dr. Wallace lighted the candle representing the association 
and then lit her candle representing the National Board of Directors and passed the 
lighting to the President of the Missouri Chapter Board to finalize the representation 
of passing the organizations mission and goals to the state boards for advancement 
of the profession for the membership.   
 Sharolyn Wallace, PhD, LCSW (Oklahoma Chapter), Registered Play 
Therapist Supervisor, has been the Professor of Human Services at Tulsa  
Community College for 20 years. She is also the director for TCC’s Center for  
Addiction Prevention and Recovery Support.  Dr. Wallace is a past President for 
NASW Oklahoma Chapter and a member of NASW since 1990. Dr. Wallace earned 
her PhD from Oklahoma State University and her MSW from the University of  
Oklahoma. She has been in private practice for over 20 years  
specializing in child sexual abuse and trauma.  Dr. Wallace has published articles on 
play therapy and relapse prevention and she is the author of a series of children’s 
books, The Adventures of Bruce, Ben & Gerry. These books cover 
topics such as bullying, autism, and special needs. Dr. Wallace is 
an active member of the Association for Play Therapy serving in 
vital roles as Annual Conference Chair, Ethics and Credentialing 
Committees and national Board Member. 
 The National Association of Social Workers (NASW)  
celebrates 55 years of the NASW Code of Ethics with a  
commemorative edition. The first NASW Code of Ethics was  
adopted by the NASW Delegate Assembly on October 13, 1960. 
Over the last 55 years, the Code of Ethics has evolved with social, 
professional, and other societal developments to remain relevant 
and to address the needs of social workers and the protection of 
clients, regardless of practice setting. Today, the NASW Code of Ethics continues to 
be the standard bearer in defining and advancing professional social work values 
and principles. A portion of the proceeds from this commemorative edition will go to 
the Wichers Ethics Education Fund, which supports innovative programs that create 
opportunities for social workers to learn and dialogue about critical professional  
ethics issues, advancing ethical practice across the social work profession.  You can 
order your commemorative copy of the Code at  
http://www.naswpress.org/publications/standards/code-of-ethics-55th-
anniversary.html 
 We want to give a huge thank you to all of our volunteers, board of  
directors, sponsors, exhibitors, staff and attendees.  The Show-Me Symposium will 
be returning Thursday, March 30-Saturday, April 1, 2017 to Camden on the Lake at 
Lake Ozark, MO.  We hope to see you there!   
 Think about being a session breakout presenter for the Symposium.  Great 
way to attend the Symposium at a discounted rate and presenting your area of  
expertise to your colleagues.  A Call for Proposal’s will go out late fall 2016.  Watch 
your email for the notice and how to submit your proposal.  Hope to have you  
consider sharing your knowledge!     
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Introducing
  EAPrefer ®

Developed by the nation’s leading social worker 
association, EAPrefer® allows EAP network 
providers to effortlessly match social workers with 
the employees who need them. 

Qualified social workers receive:
 � Opportunity to earn additional income and a 
flexible work schedule

 � Reduced paperwork and fair, pre-negotiated 
rates 

EAP network providers receive:
 � Easy access to qualified professionals in the 
right locations around the country through a 
state-of-the-art database 

 � Ability to select professionals with the right 
education, licensure and expertise

Participation is free for NASW members and EAP network providers.

— a revolutionary new program to help 
you find the right qualified social worker!

Learn more about how EAPrefer®  
can help you.

www.EAPrefer.org
Call toll free:  

866-307-2325
EAPrefer® is a program of NASW Assurance Services,  

a subsidiary of the National Association of Social Workers.

EAPrefer Master Ads.indd   3 2/9/12   2:01 PM



Update Your  
NASW Membership  

Profile  
 

Make sure you are getting the  
latest information you need to  
further your career and enhance your practice.  
  
1.  Go  to  www.socialworkers.org/
membercenter 
2. Enter your NASW username and password 
3. Go to “Modify/Change Your  Profile” 
4. Click on “Your Personal Data,” then “edit” 
5. Update your information, then click “submit” 
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Welcome New NASW-MO Members NASW-Missouri “SOP” Members 
Gold Level Supporting Organization Members 

*Compass Health Network  
Columbia 

“MO-SOP” Membership allows your agency or private  
practice business to reach 5500 social workers and 
receive a significant discount on the following  
benefits: 
 Subscription to the Chapter’s official news, The  

NASW Missouri News 
 Logo advertisement on every page of the NASW  

Missouri website 
 Link with NASW-Missouri Chapter’s website 
 One exhibition & registration, recognition in all  

registration materials and conference brochures, 
at the annual symposium   

 1/4 or 1/2 page advertisement in the Chapter’s 
official news, NASW Missouri News 

 Discounts to theme parks in Missouri 
Gold Level Annual Savings: $240.00—$365.00 
Silver Level Annual Savings: $290.00—$440.00 

 

MO-SOP gives you more “bang for your buck” in this  
economy with savings on Continuing Education,  

Advertisement, and Much More. 
Visit http://www.nasw-

mo.org/supportingorganizations.htm  
or call 800.333.6279 to join “MO-SOP” today!   

Do you have an ethics question?   
Membership has its privileges! 

 

Professional ethics are the core of social work.  
The NASW Code of Ethics offers a set of  
values, principles and standards to guide  
decision-making and everyday professional  
conduct of social workers. It is relevant to all 
social workers and social work students  
regardless of their specific functions or  
settings.  Ethic consultations are a resource for 
members who are experiencing an ethical dilemma.  
 
As a member you are entitled to FREE consultation 

through the national and chapter NASW offices. 
 

National: (New Extended hours) Call 800.638.8799  
 Mondays: 1:00 pm—4:00 pm EST  x 223 
 Tuesdays: 10:00 am—1:00 pm EST  x 231 
 Wednesdays: 1:00 pm —4:00 pm EST  x 223 
 Thursdays: 10:00 am—1:00 pm EST x  231 
Chapter: Call 800.333.6279(NASW)   
  Speak with the Executive Director 

 

For a copy of the Code of Ethics in English or Spanish, visit 
www.socialworkers.org/pubs/code/default.asp 

If you need to file a complaint, visit 
www.socialworkers.org/nasw/ethics/ProceduresManual.pdf 

MOA Unit:  Elizabeth Dunn, Angela Gomez, Elizabeth 
Hall, Megan Herman, Fay Hwang, Nina Jarvis, Natalie 
Lay, Emily Mainieri, Jacquelyn Mellis, Kiyana Merritt,  
Sarah Perry, Mary Schweiss, Lisa Schwierjohn, Rachel 
Shedd, Shaelynn Tice, Ruolin Xie 
 

MOB Unit:  Andrea Buford, Rhonda Bullmaster, Andrew 
Frosch, Christina Fuller, Jame LeCluyse, Denise  
Marquardt, Jennifer Pinick 
 

MOC Unit: Curtis Ketsenburg, Christi Lero, Shauna  
Morgan, Lara Oakley, Danielle Pevehouse, Cherrelle 
Woods 
 

MOD Unit:  Tamoshanter Cobb, Erin Dye, Jeep McCart, 
Deborah Surface 
 

MOE Unit:  Amanda Davis, Tessa Howald, Pamela  
Putman 
 

We apologize if we have overlooked a new member that 
has joined within the last three months. If your name is 
not in this or the last issue, please contact the chapter 
office at: chapter@nasw-mo.org or call 
800.333.NASW(6279). 

NASW-Missouri Chapter  
CE Approval Program 

Want to receive a FREE  program  
listing on our website? 

www.nasw-mo.org 
or 573-635-6965 

Looking For An Educational  
& 

Skills Building Practicum? 
NASW-Missouri Chapter  

 

Legislative Review, Testimony, Administrative, 
Program Development, Public Speaking, Grant 

Writing, Event , Planning, Newsletter  
Development, and so much more. 

 Call 1.800.333.NASW for further information 
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St. Louis Bread  
(Panera Bread)  
Coupons! 
 
NASW-MO Members  
Discount. Purchase 6  
coupons for 3 bagels  
(18 bagels total) ONLY 
$15.00 with no ex-
piration and a 20% 
savings or 6 coupons for a variety of  
delicious items such as cookies, brownies 
and bagels for ONLY $17.00 with no  
expiration and a 20% savings. Use the 
coupons any night of the week or for any  
occasion.  They make a great little something in 
someone’s note card.   
 

Name:___________________________________ 
Address:_________________________________  
City:_________________State:_____Zip:______ 
Phone Number:___________________________ 
Please indicate the number of coupons desired 
and enter the amount enclosed: 
_____ x $15.00 Strip of 6 Bagel Coupons  
_____ x $17.00 Strip of 6 Variety Coupons 
_____ Total Amount Enclosed  
 

Payment type: 
____ Check ($20.00 service charge on all re-
turned checks.)  
Credit Card:  (Check One)  ___Master Card   
___Visa 
 ___Discover  ___ American Express  
Credit Card Number:     
Expiration Date:      
CVV#:___________________________________
____ 
Signature:       
 
 

Please mail order form to the Chapter Office: 
NASW Missouri Chapter, PO BOX 2043,  
Jefferson City, MO 65102-2043, Or fax to 
573.635.6728 

NASW Press Online Journal Access 

Online Access Procedure:  You must be a  
current NASW member in order to access the 
online NASW Press Journal Articles for the Social 
Work Journal.  To access follow the  instructions 
below:  
1.   Go to www.socialworkers.org 
2. Click on the “NASW Press” icon 
3. Click the red word “online” in the yellow box 

on the right entitled, “NASW Press Journal  
Available Online” 

4. Click the words, “Show-pay-per-view login 
box” on the right in the orange area of the 
screen 

5. Enter your NASW username and password 
6. Type in the “Find” box at the top of the page 

your article interest topic  

Volume 42, Issue 4 

Sanctions Listed Online 
NASW adjudicates allegations of violations of its Code of 
Ethics by members, and may impose sanctions. These 
may include sanctions of public notification, such as the 
notification of state licensing or regulatory boards,  
employers and others, or if violators fail or refuse to take 

corrective  
action.  List of enforced sanctions within the past 10 yrs can be found at 
http://www.socialworkers.org/assets/public/documents/resources/profes
sion/default.asp 
 NASW requests that before taking action or  
making conclusions about a person on this list, please contact NASW 
National Office of Ethics and Professional Review, (202) 408-8600, ext. 
231 for further clarification. 

NEW PARTNERSHIP 
Peel-a-Deal Cards! 

 
NASW-MO Members  
Discount. The Peel-a-Deal 
card has seven (7)  

can’t miss offers on the most popular pizzas and 
one (1) FREE special sticker of Cheesy Bread or 
Cookie Dough.  Each easily-removable sticker  
represents a different offer that can be used at  
participating locations.  Purchase a card for ONLY 
$5.00 with no expiration and a savings of 
over $35.  Use the cards any night of the week or for 
any occasion.  They make a great little gift or use it for 
your family.   
 
Name:___________________________________________ 
Address:_________________________________________  
City:_______________________ State:_____   Zip:______ 
Phone Number:_______________________________ 
Please indicate the number of cards desired and enter the 
amount enclosed: 
_____ x $5.00/card 
_____ Total Amount Enclosed  
Payment type: 
____ Check ($20.00 service charge on all returned checks.)  
Credit Card:  (Check One)  ___Master Card   ___Visa 
 ___Discover  ___ American Express  
Credit Card Number:  ____________   
Expiration Date:     _______ 
CVV#:_________________________________________ 
Signature:     _______  
 
Please mail order form to the Chapter Office: NASW  
Missouri Chapter, PO BOX 2043, Jefferson City, MO 
65102-2043, Or fax to 573.635.6728 

Visit http://www.papamurphys.com/StoreLocator  
for a store near you! 
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 The Ethics 8 Series offers 8 
useful tips related to prevailing  
topics in social work practice. These 
tip sheets serve as a starting point in 
uncovering ethical considerations in 
a given topic area, and direct users 
to additional resources related to the 
topic area. 
 In a perfect world, social 

workers would be able to provide clients with whatever 
services are necessary and for as long as  
necessary. Unfortunately, for diverse reasons ranging from 
lack of funding to client noncompliance, social  
workers sometimes need to consider terminating services. 
In such circumstances, social workers should carefully  
adhere to the profession’s ethical standards.  
Frederick Reamer, PhD 
Social Work Today  
 
1.  ESTABLISH A CLEAR AND APPROPRIATE  
RATIONALE FOR TERMINATING 
Social workers considering whether to initiate termination 
of services with clients should examine the reason(s) why 
termination is indicated.  
It is appropriate to terminate: 
 When such services and relationships are no longer 

required or no longer serve the clients’ needs or  
interests 

 When termination is necessary to avoid conflicts of  
interest 

 When the social worker will be unavailable due to  
relocation, illness, disability, or death 

 For nonpayment 
 When another professional’s knowledge or expertise is 

needed to serve the client fully. 
 
It is not appropriate to terminate the professional  
relationship: 
 To pursue a social, financial, or sexual relationship with 

a client 
 If the client poses an imminent danger to self or others 
 If the consequences of nonpayment have not been 

addressed with the client. 
The rationale for terminating services is supported in  
various NASW Code of Ethics standards including but not 
limited to 1.06 Conflicts of Interest, 1.15 Interruption of 
Services, 2.06 Referral for Services, and of course 1.16  
Termination of Services. 
2. AVOID ABANDONING CLIENTS 
 Take reasonable steps to avoid abandoning clients. 
Abandonment is generally unethical and occurs when social 
workers abruptly discontinue services to clients who are 
still in need without a plan for the continuation of care. 
According to the Code of Ethics, standard 1.16 (b & e)  
Termination of Services, social workers should withdraw 
services precipitously only under unusual circumstances, 
giving careful consideration to all factors in the situation 
and taking care to minimize possible adverse effects. 
 Anticipate and plan for measures that can be taken 
in the event of circumstances resulting in the termination 
or interruption of services to active clients, such as a  
client’s or social worker’s change of employment, vacation, 
or illness. 

 Prepare an emergency plan for unanticipated  
terminations or interruptions in service. The Code of Ethics 
states that emergency plans should be made in partnership 
with competent professionals or reputable institutions and 
should be discussed with the client at the initial interview. 
 If the social worker loses her/his position with an 
agency or group, efforts should be made to terminate 
properly with clients. If possible, the importance of a  
proper client transition or separation should be reviewed 
with the agency/employer and documented, understanding 
that there are times when an agency or employer, for their 
own reasons, will not allow for an appropriate termination 
process. In those instances, the employer is responsible for 
the continuation of care for those clients. 
3. SEEK CONSULTATION WHEN MAKING A  
DECISION TO TERMINATE 
 It is prudent practice for social workers to seek 
appropriate consultation to ensure that all perspectives are 
taken into account when deciding to terminate with clients.  
Consultation can support sound decision making and 
strategizing around termination. Factors that influence the 
decision to terminate include the client’s therapeutic needs 
and preferences, agency policy, and consideration of  
possible adverse effects. Social workers should pursue  
supervision and/or consultation regarding the ethical and 
legal implications of termination. A review of relevant  
literature is also recommended.  
4. OFFER REFERRALS AND/OR THE OPPORTUNITY 
FOR CONTINUITY OF SERVICES WHEN NEEDED 
 Social workers should assist with making  
appropriate arrangements for continuation of services 
when necessary. This includes notifying clients promptly 
and seeking the transfer, referral, or continuation of  
services in relation to the clients’ needs and preferences. 
 It is considered best practice to provide clients with 
the contact information of appropriate referrals when  
services are still deemed necessary. It is also appropriate, 
with client’s consent, to provide the referred service  
provider with pertinent client information. 
 When termination is due to the social worker’s 
transition from a practice or employer, inform clients of 
options for the continuation of services and of the benefits 
and risks of each option. It is not unethical for social  
workers to respond to a client’s request for information 
about where they will be transitioning their practice.  
Generally, clients have the right to select the practitioner of 
their choice. When determining the available options,  
including whether it would be appropriate to take clients 
into the new practice setting, social workers should  
consider any written agreements or verbal commitments 
made to employers or employing organizations. 
5. DOCUMENT CLEARLY 
 When terminating with clients, social workers 
should carefully document all decisions and activities  
related to termination. In certain practice settings  
documentation may include a closing summary consisting 
of information regarding the reason(s) for termination, the 
achievement of therapeutic goals, any referrals for services 
made, and/or a comprehensive discharge plan. Copies of 
client communication should be kept in the client file. A 
letter to the client summarizing referral information may 
also be appropriate. It would also be prudent to document 
instructions given to clients about how to proceed in the 
event of an emergency.  
6. RETAIN AND STORE RECORDS SECURELY 
 Ethical guidance pertaining to the storage and  
retention of client records upon termination includes the 
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http://www.naswassurance.org

following: 
 Secure storage: Ensure that records are stored in a 

secure location unavailable to others who are not  
authorized to have access. 

Future access: To determine how long to retain records, 
social workers should consider federal and state  
requirements, requirements of third-party payers such as 
insurance providers, and prevailing statutes of limitations 
for malpractice lawsuits. (See standard 3.04 (d) Client  
Records of the Code of Ethics.) 
7. FOLLOW UP WITH CLIENTS THAT TERMINATE 
PREMATURELY 
 In situations where termination of services is the 
result of a client’s decision to end services prematurely, 
social workers should explain any risks involved and make 
suggestions for alternative care if ongoing services are  
recommended. It is good practice to include this  
information in a follow-up letter. 
8. DEVELOP POLICY REGARDING TERMINATION 
 It is prudent to develop a policy that addresses 
termination to support consistent and ethical termination 
processes. Social workers should develop a clear  
standardized policy that is reviewed with clients at the  
beginning of services and as needed throughout the  
therapeutic relationship. 
 The policy should include language that addresses 
handling of termination due to financial or other  
contractual arrangements in the social worker–client  
intervention process, including nonpayment and  
emergencies.  
 
Additional Resources 
Frederic G. Reamer, "Eye on Ethics: Terminating Services," 

Social Work Today (May/June 2006) 
 Robert L. Barker, The Social Work Dictionary (5th ed.), 
Washington, DC: NASW Press, 2003 
 Frederic G. Reamer, Ethical Standards in Social Work: 
A Review of the NASW Code of Ethics (2nd ed.),  
Washington, DC: NASW Press, 2006 
 Allan Edward Barsky, Ethics and Values in Social Work: 
An Integrated Approach for a Comprehensive Curriculum, 
New York: Oxford University Press, 2010 
"Social Workers and Record Retention Requirements,"  
Legal Issue of the Month, SocialWorkers.org 
Mirean Coleman, MSW, LICSW, CT, "Documentation in  
Private Practice," NASW Lunchtime Series,  
SocialWorkers.org (May 21, 2008) 
NASW, NASW Standards for Clinical Social Work Practice in 
Social Work Practice, Washington, DC: NASW Press, 2005 

Professional Credentials 
 Being a credentialed  
social worker makes all the  
difference. Social workers who 
want recognition for their  
professional achievements and 

who want to unlock new career paths come to NASW for 
their credentials.  Credential holders agree to a critical 
review process that strives to measure adherence to The 
NASW Code of Ethics, NASW Standards for Continuing 
Education, and national practice standards consistent 
with the area of specialized social work  
practice. 

 The NASW Credentialing Center  
administers NASW Professional Social Work Credentials 
(membership required) and NASW Advanced Practice 
Specialty Credentials (available to all qualified social 
workers).  NASW is the oldest, largest, and most  
prestigious organization granting social work  
credentials.  We have been offering credentials to social 
workers for more than 50 years and Advanced Practice 
Specialty Credentials since 2000. 

NASW’s Social work credentials are indicative of 
the profession’s metamorphosis and expansion into  
multiple specialty practice areas like gerontology, hospice 
and palliative care, administration, healthcare, case  
management, youth and family, addictions, etc. 
 

Member Recognition  
 NASW Missouri Chapter would like to recognize and 
congratulate the following members who have  
exceeded the practice expectations for social workers by  
achieving nationally recognized credentials and  
certifications for the profession of social work. 

Certified Social Worker in Health Care (C-SWHC) 
The C-SWHC distinguishes social workers in a  
multi-disciplinary healthcare environment. While many  
disciplines in health care have advanced certifications and  
credentials, there is no other certification available  
exclusively for social workers specific to health care. It is the 
ideal credential to recognize the high standards and skills of a 
social worker in this ever challenging practice field. 
Martinie Franks, LCSW, BCD & Timothy P. Pennington, 
MSW  
For further information on the various Credentials and  
Specialty Certifications for BSW's and MSW’s that NASW  
provides for professional social workers or to apply, visit 
www.socialworkers.org/credentials/default.asp or call 
800.638.8799 X 293. 
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 A common assumption is that the Health  
Insurance Portability and Accountability Act (HIPAA)1  
protects the confidentiality of all records. However, under 
HIPAA’s regulations, student education records are not 
“protected health information” if they are covered by the 
Family Educational Rights and Privacy Act (FERPA).2 FERPA 
is a federal law that protects the confidentiality of  
education records. It applies to educational institutions 
that receive federal funds under any program administered 
by the Secretary of Education, including the Individuals 
with Disabilities Education Act (IDEA). It is important that 
social workers who work with students in educational  
institutions be familiar with FERPA. This Legal Issue of the 
Month provides a brief overview of FERPA and how it  
relates to the disclosure of education records. 
How HIPAA interacts with FERPA  
 Both HIPAA and FERPA provide important privacy  
protections but confusion can arise as to which privacy 
regulation is applicable to student health records. In 2008, 
the Joint Guidance on the Application of the Family  
Educational Rights and Privacy Act was created to clarify 
any confusion regarding how and when HIPAA and FERPA 
interact.3It can be found at 
http://www2.ed.gov/policy/gen/guid/fpco/doc/ferpa-
hipaaguidance.pdf. The Joint Guidance provides an  
explanation of the relationship between FERPA and HIPAA 
and how these two laws apply to records maintained on 
students.4 
FERPA – Who Is Protected 
 FERPA applies to student records in K-12 schools 
and most public and private postsecondary institutions.5 
Private and religious elementary secondary schools are not 
subject to FERPA because they generally do not receive 
federal funding.6 FERPA gives parents and eligible students 
the following basic rights: 
 The right to inspect and review a student's educational 
records maintained by the school within 45 days of the 
request; 
 The right to request that a school amend the student’s 
education records; 
 The right to consent in writing to the disclosure of  
personally identifiable information from the student's  
education record, except under certain permitted  
situations; and 
 The right to file a complaint with the Family Policy  
Compliance Office (FPCO) regarding an alleged violation 
under FERPA.7 
 An “eligible student” protected under FERPA is a 
student who is at least 18 years of age or who attends a 
postsecondary institution.8 When a student turns 18 years 
old or enters a postsecondary institution at any age (even 
if student is still a minor), the rights under FERPA transfer 
from the parents to the eligible student. Despite this,  
however, institutions can still disclose information to  
parents under a variety of circumstances, including: if the 
parent claims the student as a federal tax dependent;9 if 
the student is under 21 and has violated school alcohol or 
drug policies; or if the institution believes there to be a 
health or safety emergency involving the student.10 
Education v. Treatment Records 
 Medical records, which include counseling records, 
are generally considered to be education records under 
FERPA, unless they fall under a narrow exception. The 

term “education records” is defined under FERPA to mean 
those records, files, documents, and other materials that: 
 contain information directly related to a student; and 
 are maintained by an educational agency or institution 
      or by a person acting for such agency or institution.”11  
      Examples of education records include records  
      maintained by a school nurse, IEP and other special 
      education records maintained by the school, and  
      immunization records in school file.12 
 If a person or entity is employed by or acts on  
behalf of the school by providing health services (whether 
at the school or off-site) under contract or otherwise under 
the “direct control” of a school and maintains student 
health records, then these records are considered education 
records under FERPA as if the school were maintaining the 
records directly. However, it is important to note that if a 
person or entity provides health services directly to  
students and is not employed by, under contract to, or  
otherwise acting on behalf of a school, then the resulting 
health records are not deemed to be part of the education 
record covered by FERPA, even if the services are provided 
at the school site.13 
 FERPA excludes “treatment records” from its  
definition of “education records.” Under a narrow exception 
in FERPA, a student’s record is considered a "treatment  
record" if it meets three criteria. It must be: 
 Directly related to a student who is eighteen years of 

age or older, or is attending an institution of  
postsecondary education; 

 Made or maintained by a physician, psychiatrist,  
psychologist, or other recognized professional or 
paraprofessional acting in his professional capacity, or 
assisting in a paraprofessional capacity; and 

 Made, maintained, or used only in connection with the 
provision of treatment to the student, and not available 
to anyone (including the student) other than persons 
providing such treatment, except that such records can 
be personally reviewed by a physician or other  
appropriate professional of the student's choice.14 

 FERPA does not apply to treatment records as long 
as the school only discloses the records to persons  
providing treatment. FERPA permits treatment records to 
be used for purposes other than treatment. However, if 
treatment records will be used for other (non-treatment) 
purposes, such as giving them to the student or to notify 
someone of a potential threat, then they convert to  
education records and would no longer fall under the  
treatment record exception. Once treatment records have 
been converted back to education records, they can be  
disclosed consistent with FERPA regulations.15  
Disclosure of Records  
 An educational institution subject to FERPA may not 
disclose the education records of students without a parent 
or eligible student’s signed and written consent, unless a 
FERPA consent exception applies.16 The exceptions to this 
general consent requirement that allow the disclosure of 
education records without consent include:17  
 To school officials with a legitimate educational  
interests18 ; 
 To comply with a judicial order or lawfully issued  
subpoena; 
 In a health or safety emergency in order to protect the 

Family Educational Rights and Privacy Act (FERPA) and the Disclosure of Student Education Records 
By Elizabeth M. Felton, JD, LICSW, Associate Counsel & Carolyn I. Polowy, JD, General Counsel, LDF &Office of Ethics & Professional Review  
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student or others; 
 To parents in cases of drugs or alcohol violation when 
the student is under the age of 21; 
 To the provider or creator of a record to verify the 
validity of that record (i.e. suspected fraud); 
 To organizations conducting research on behalf of the 
university if there is a written agreement between the 
university and the research organization; and 
To officials at an institution in which the students intends 
to enroll 19 
 Although the definition of treatment records and 
their conversion to education records can be a bit confus-
ing, the important point for social workers to remember is 
that FERPA allows the disclosure of information --  
whether the information is from a treatment record or 
education record -- without the student’s or parent’s  
consent in specific situations. 
Conclusion 
 The Family Educational Rights and Privacy Act 
(FERPA) is a federal law that generally prohibits the  
improper disclosure of a student’s education records. The 
law applies to all schools that receive funds under an  
applicable program of the U.S. Department of Education. 
It is important that social workers who work with students 
in educational institutions are familiar with FERPA to  
understand when, how, and what student records can be 
shared with others. 
Resources and References 
 Family Educational Rights and Privacy Act (FERPA)  
 Family Educational Rights and Privacy Act Regulations 

(FERPA), 34 CFR Part 99  
 Family Educational Rights and Privacy Act (FERPA) - 

General Guidance for Students  
 U.S. Department of Education and U.S. Department 

of Health and Human Services. “Joint Guidance on 
the Application of the Family Educational Rights and 
Privacy Act and the Health Insurance Portability and 
Accountability Act of 1996 to Student Health  
Records.” November 2008.  

 U.S. Dept. of Health and Human Services (DHHS). 
Health Information Portability and Accountability Act 
(HIPAA) Standards for Privacy of Individually  
Identifiable Health Information. 45 CFR Parts 160, 
164  

 
145 CFR § 160, 164. 
2The FERPA statute is found at 20 U.S.C. § 1232g and the 
FERPA regulations are found at 34 CFR Part 99. 
3U.S. Department of Education and U.S. Department of 
Health and Human Services. “Joint Guidance on the  
Application of the Family Educational Rights and Privacy 
Act and the Health Insurance Portability and  
Accountability Act of 1996 to Student Health Records.” 
November 2008.   
http://www2.ed.gov/policy/gen/guid/fpco/doc/ferpa-
hipaa-guidance.pdf 
4If the records are not covered under FERPA or HIPAA, 
state or local privacy laws that protect the confidentiality 
of medical and counseling records may still apply. 
5 FERPA prevents the disclosure of a student’s education 
record or personally identifiable information (PII) in a  
student’s education record without consent unless an  
exception applies. Personally identifiable information  
includes name, address, personal identifiers like social 

security number, date of birth, or other information that 
could be used alone on in combination to identify a student. 
6Private and religious elementary and secondary schools 
that are not covered under FERPA may be subject to HIPAA 
if they transmit health information electronically. 
720 U.S.C. § 1232g; 34 CFR Part 99. 
8An “eligible student” is one who is at least 18 years of age 
or attends a postsecondary institution. 34 CFR § 99.3. 
9Simon, Raymond. “Dear Colleague Letter about Family  
Educational Rights and Privacy Act (FERPA) Final  
Regulations.” December 17, 2008. 
www.ed.gov/policy/gen/guid/fpco/hottopics/ht12-17-
08.html 
1020 U.S.C. § 1232g; 34 CFR Part 99. 
1120 U.S.C. § 1232g(a)(4)(A); 34 CFR § 99.3. 
1220 U.S.C. § 1232g; 34 CFR § 99.3 
13U.S. Department of Education and U.S. Department of 
Health and Human Services. “Joint Guidance on the  
Application of the Family Educational Rights and Privacy Act 
and the Health Insurance Portability and Accountability Act 
of 1996 to Student Health Records.” November 2008. 
http://www2.ed.gov/policy/gen/guid/fpco/doc/ferpa-hipaa-
guidance.pdf 
1420 U.S.C. § 1232g(a)(4)(B)(iv); 34 CFR § 99.3. 
15 U.S. Department of Education and U.S. Department of 
Health and Human Services. “Joint Guidance on the  
Application of the Family Educational Rights and Privacy Act 
and the Health Insurance Portability and Accountability Act 
of 1996 to Student Health Records.” November 2008. 
http://www2.ed.gov/policy/gen/guid/fpco/doc/ferpa-hipaa-
guidance.pdf 
1634 CFR § 99.30. 
1734 CFR § 99.31. 
18FERPA’s exception to consent for disclosure to school  
officials permits an educational institution to disclose,  
without a court order, treatment records to in-house counsel 
in the context of litigation with the student provided the 
institution has determined that counsel has a legitimate  
educational interest in the records. The institution does not 
need the student’s consent before accessing and sharing a 
student’s education records if the records help the  
institution defend itself against a lawsuit by the student. The 
regulation states, “If a parent or eligible student initiates 
legal action against an educational agency or institution, the 
educational agency or institution may disclose to the court, 
without a court order or subpoena, the student’s education 
records that are relevant for the educational agency or  
institution to defend itself.” 34 CFR § 99.31(a)(9)(iii)(B). 
1934 CFR § 99.31. 

NASW SOCIAL 
WORK ETHICS  

& LAW  
INSTITITUE 

https://www.facebook.com/socialworkethicslaw/ 
 
The Social Work Ethics and Law Institute (SWELI) is a  
center within the National Association of Social  
Workers (NASW) Foundation.  SWELI was created by the 
NASW Legal Defense Fund (LDF) to enhance social  
workers’ understanding and 
knowledge of legal and ethical issues 
affecting the social work profession. 
 
Follow SWELI for the latest  

information! 
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The NASW Center for Workforce Studies was established in 
2004 with a three-fold mission: 
● To conduct studies of the current social work labor 

force as well as collect information from other sources 
in order to serve as a unique clearinghouse for 
educators, policy makers, social workers, and public 
and private work force planners; 

● To enhance social work professional development 
through innovative training programs in emerging 
practice areas; and 

● To disseminate timely information and resources on 
evidence-based practices. 

For many years, there has been limited information about 
the social work labor force. As the demand for social work 
services increases, so too does the demand for data about 
the social work labor force. The NASW Center for 
Workforce Studies seeks to establish a leadership role for 
NASW in addressing this information gap and 
strengthening the link between science and service 
(research and practice).  Here are two studies you might 
be interested in:   
 

1.  CHILD WELFARE SOCIAL WORKERS’ ATTITUDES 
TOWARD MOBILE TECHNOLOGY TOOLS: IS THERE A 
GENERATION GAP? 
 Daily, countless child welfare workers face critical life 
and death decisions and carry high caseloads with limited 
supervision and support. Unfortunately, these factors often 
affect the safety, permanence and well-being of children, 
youth and families in addition to the recruitment and 
retention of qualified child welfare staff. Child welfare 
workers are often overburdened and work under intense 
pressure with limited resources. They are expected to 
conduct interviews and home visits, attend court hearings 
and conduct various administrative tasks including but not 
limited to, entering data into state systems to processing 
paperwork to ensure that vendors (e.g., child care 
providers, foster parents, and therapists, etc.) receive 
timely payments. Child welfare workers currently have to 
serve more families with fewer resources. Fortunately, 
child welfare administrators across the country have begun 
to recognize that access to emerging information 
technology can boost the efficiency of overtaxed workers.  
 

2.  CRIMINAL JUSTICE SOCIAL WORK IN THE 
UNITED STATES: ADAPTING TO NEW CHALLENGES 
Social workers have had a defined role in providing 
services to incarcerated individuals since the inception of 
the profession in 1904 (Roberts & Springer, 2007). Social 
work has since evolved as an essential component of the 
nation’s criminal justice system For the most part, social 
work practice as performed in the various criminal (and 
juvenile) justice systems in the United States is variously 
referred to as criminal justice social work, correctional 
social work, or forensic social work. The term criminal 
justice social work (CJSW) will be used throughout this 
discussion.  
 

Visit http://workforce.socialworkers.org/ for more 
information and review the latest studies.   

VISIT HTTP://WWW.SOCIALWORKERS.ORG/ADVOCACY/
ISSUES/MEDICARE_REIMBURSEMENT.ASP  

OR  
CALL YOUR CONGRESSPERSON TODAY! 

 BACKGROUND 
Clinical social workers (CSWs) are the largest group of mental 
health services providers in the United States and are recognized 
by federal law as one of five core mental health professions1 
CSWs have a graduate degree (master’s or doctorate) in social 
work, two years of postgraduate supervised experience in a 
clinical setting, and a clinical license in their state of practice. 
Third-party payers, including Medicare, reimburse CSWs for the 
diagnosis and treatment of mental illness. CSWs use a holistic 
approach in providing mental health and other services to 
Medicare beneficiaries, focusing on biological, psychological, and 
social factors.  
MEDICARE RESTRICTIONS AND REIMBURSEMENT ISSUES 
FOR CSWS 
Access to Adequate Reimbursement Rates for CSWs: 
CSWs are one of three mental health professions that provide 
psychotherapy services for Medicare beneficiaries. Medicare 
reimburses CSWs at only 75% of the rate reimbursed to 
psychiatrists and psychologists. This rate is even lower than the 
85% other non-physician practitioners (such as physical 
therapists, physicians assistants, and occupational therapists) are 
reimbursed. This discrepancy deters CSWs from becoming 
Medicare providers and also makes it difficult to retain CSWs as 
Medicare providers, thereby decreasing Medicare beneficiaries’ 
access to mental health services. Thus, the reimbursement for 
CSWs needs to be updated to the rate of 85% of the physician fee 
schedule. 
Access to Mental Health Services for Residents of Skilled 
Nursing Facilities: When SNF consolidated billing was 
implemented, psychiatrists’ and psychologists’ services were 
excluded from the Prospective Payment System (PPS), but clinical 
social worker services were not excluded. Thus, CSWs cannot be 
reimbursed as independent Medicare Part B providers for mental 
health services delivered to beneficiaries receiving skilled nursing 
facility (SNF) services under Medicare Part A. This restriction limits 
continuity of mental health care for Medicare beneficiaries who 
transfer from a setting where they receive mental health services 
from a CSW to a SNF, where they cannot receive such services 
from their provider of choice. Such care transitions can occur even 
if the beneficiary is moved within the same building and even if a 
beneficiary remains in the same bed. The reimbursement 
restriction also impedes access to mental health care for 
beneficiaries who are not receiving mental health services from a 
CSW prior to SNF admission, but for whom a mental health need 
is identified during the SNF stay.  
Access to Services That Help Medicare Beneficiaries Cope 
with Medical Conditions: Unlike psychologists, CSWs are 
unable to bill Medicare Part B for critical Health and Behavior 
Assessment and Intervention (HBAI) services that help Medicare 
beneficiaries with the emotional and psychosocial concerns that 
arise because of a medical condition (such as a diagnosis of 
cancer or congestive heart failure), and which are unrelated to a 
mental health condition. CSWs should have access to use the 
HBAI Current Procedural Terminology (CPT) codes and should be 
reimbursed by Medicare for services that benefit Medicare 
beneficiaries and that fall within CSWs’ scope of practice under 
state licensure laws. 
Learn more about HBAI codes. 
LEGISLATIVE SOLUTION: SUPPORT THE IMPROVING 
ACCESS TO MENTAL HEALTH ACT OF 2015, S. 2173/H.R. 
3712 
CSWs’ work is at the heart of a strengthened mental health 
treatment system. NASW urges Senators and Representatives to 
cosponsor and support the Improving Access to Mental Health Act 
of 2015 (S.2173/H.R. 3712). This legislation, introduced by 
Senators Stabenow and Mikulski and Representative Lee, 
enhances Medicare beneficiaries’ access to mental health services 
in three ways: 
 ensures beneficiaries’ access to CSWs by increasing the 
Medicare reimbursement rate for CSWs to 85% of the physician 
fee schedule rate 
 ensures SNF residents’ access to CSWs by excluding CSW 
services from SNF consolidated billing 
ensures beneficiaries’ access to Health and Behavior Assessment 
and Intervention (HBAI) services provided by CSWs. 1 Heisler, E.J., & Bagalman, E. (2015). The mental health 
workforce: A primer. Retrieved from Congressional Research 
Service website:http://fas.org/sgp/crs/misc/R43255.pdf 

Improve Medicare Beneficiaries’ 
Access to Clinical Social Work Services 
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Increase Your 
Agency’s Visibility 

NASW Missouri Chapter 
Call 573.635.6965 or email 

chapter@nasw-mo.org today to learn how! 

ATTC-SBIRT-NASW-MO_2.pdf 

 

 

NASW Missouri Chapter’s  
2016-2017 Leadership Election—Going Online 

Improving the efficiency with which elections are carried out.  

 Fast & Convenient—Do it any time of the day from your 
home computer, work computer or even on your phones.   

 Efficient—Removes the slow “snail mail” process and 
delays in receiving the vote.  Members can reply to the 
link in an instant.   

 Accurate—Verifies the members number and records the 
clicked vote.  Provides a completed tally report of 
each category of the ballot to the Chapter’s Secretary 
and Chair of the Nominations and Leadership 
Identification Committee.  Eliminating Human Error of 
counting.   

Watch your email for the Leadership Election Notification 
and link.  Notices will be sent in late May.  In order to 
vote, your membership must be current and a member of 
the Missouri Chapter. Help us continue to move Missouri 
Social Work Issues forward with your vote!     

25% or more 
of your clients 
will benefit from you talking 
to them about their alcohol 
or drug use.

Increase your impact on client care. The FREE 
Screening, Brief Intervention & Referral to Treatment 
(SBIRT) for Health and Behavioral Health Professionals 
online course will help you identify and intervene in 
clients’ risky substance use.

This work is supported by grant TI025355 from the Department of Health and Human Services, Substance Abuse and Mental Health Services Administration

Visit sbirt.care for a FREE 
continuing education course 
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Sponsored by NASW Chapters for social workers nationwide!   
Approved for Missouri Licensure 

Browse courses at http://naswwa.inreachce.com/   

NASW_CA_MO_PrintAd15.pdf 

Continuing Education that Fits Your Life 

 

www.socialworkweb.com/nasw
Register Today for a Free Online Course!

 
Presented by NASW Missouri 

and California Chapters

 

 

CEUs Approved by NASW
➤   Free Courses and free CEUs
➤   Online library with 85 courses
➤   Mixed-media formats
➤   User-friendly and round the clock access
➤   Responsive customer service
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NASW Missouri Chapter — Continuing Education Events Calendar 
For details & registration information, www.nasw-mo.org > Continuing Education > CE Calendar 

Dates with * indicate approved ethics courses and ** indicates 
approved cultural competency courses. Save time and money by 
advance planning.  15% discount when you register for 3 or more 
6.0 hour workshops. Call, fax or mail only to receive discounts.  
Deadline is two weeks prior to event.  Late registrations require 
payment by credit/debit card and an additional fee of $15 up to 
$40.  Registration & Refund Policy applies to all events.  

Supervision Skills Training Institute  
This 16-hour course meets the training requirement for  

Missouri licensure supervisors 
 
Jun 30/Jul 1—Hannibal July 14/15—St. Louis 
Sept 29/30—Springfield Oct 6/7—Jefferson City 
Oct 20/21—St. Louis Nov 3/4—Kansas City 

 
 

***All supervision registered on or after October 1, 2010 shall 
be under a supervisor who has completed 16 hours of  

supervisor training. 

Licensure Exam Prep Course—1 Day Format 
Course is current with DSM5 testing!   

98% Passage Rate 
 

July 22—Jefferson City  July 29—Kansas City  
July 29—St. Louis  Oct 28—Jefferson City 
Nov 18—Kansas City  Dec 2—St. Louis 

 
Would you like this course held at your school?  

Call NASW-MO Chapter at 573-635-6965 for information! 

NOTE: Full day workshops typically offer 6.0 clock hours of  
continuing education. Those designated as morning or afternoon 
sessions offer 3.0 clock hours and considered as two separate 
workshops.  These do require two separate registrations with the 
organization.  Workshops with an asterisk meet the ethics  
requirement for licensure renewal. 
 
Jun 2 ... Jefferson City ... Supervisor Renewal Course (AM) 
Jun 2 ... Jefferson City ... *Ethical & Professional Writing Skills for  
                                  Social Work Practice (PM) 
Jun 3 ... Jefferson City ... Identification and Treatment of PTSD 
Jun 3 ...... St. Louis ...... Facilitating Mindful Change: Introduction  
                                  to Acceptance & Commitment 
Jun 3 .... Kansas City .... Moving Beyond Cultural Intergenerational  
                                  Trauma 
Jun 8 ...... WEBINAR ..... *Code of Ethics 
Jun 9 .... Kansas City .... Supervisor Renewal Course (AM) 
Jun 10 . Jefferson City ... Gambling Use Disorder – The Disregarded  
                                  Diagnosis 
Jun 10 .... St. Louis ...... ACT for Living:  Acceptance &  
                                  Commitment Therapy 
Jun 10 .. Kansas City .... Starting Your Independent Practice:  The  
                                  Business Basics for Setting Up Shop 
Jun 16 . Jefferson City ... Self-Protection and Self-Care in Social  
                                  Work Practice 
Jun 17 ... Springfield ..... Social Work Supervision:  Overcoming  
                                  Common Challenges (AM) 
Jun 17 ... Springfield ..... *Ethics Again?  Facing the Ethical  
                                  Dilemmas that Keep Coming Up (PM) 
Jun 17 . Jefferson City ... ADHD Through the Life-Span 
Jun 17 .... St. Louis ...... Caught In the Web: Internet Addiction 
Jun 22 .... WEBINAR ..... Rural Mental Health 
Jun 23 .... St. Louis ...... ADHD Through the Life-Span 
Jun 24 . Jefferson City ... Social Work Supervision:  Overcoming  
                                  Common Challenges (AM) 
Jun 24 . Jefferson City ... *Ethics Again?  Facing the Ethical  
                                  Dilemmas that Keep Coming Up (PM) 
Jun 24 .... St. Louis ...... Anger Management As An Intervention 
Jun 24 .. Kansas City .... “Always Turned On”:  Sex, Porn and  
                                  Love Addiction in the Digital Age 
Jun 29 .... WEBINAR ..... Confidentiality: Is That Still In Today’s  
                                  Practice 
Jun 30 . Jefferson City ... Anger Management As An Intervention 
July 7 ... Kansas City .... Advocacy & Social Media:  How We Can  
                                  Use Hashtags to Change Policy 
July 8 ... Farmington .... *Personal Self-Care:  What Are My Ethical  
                                  Obligations? (AM) 
July 8 ... Farmington .... *Ethics and Social Work Case  
                                  Management (PM) 
July 8 ... Kansas City .... Mental Health First Aid:  How We Can Be  
                                  Involved as Social Workers 
July 15 ... St. Louis ...... “Paints & Pins”:  The Therapeutic  
                                  Meaning & Understanding of Tattoos 
July 22 ... Hannibal ...... Supervisor Renewal Course (AM) 
July 22 ... Hannibal ...... *Ethical and Professional Writing Skills for  
                                  Social Work Practice (PM) 

July 22 .. Kansas City ... Taming the Trauma Within: Strategies &  
                                  Interventions to Support Trauma Patients 
July 28 .. Kansas City ... The NASW Code of Ethics and  
                                  Interdisciplinary Teams 
July 28 . Jefferson City .. Self Protection & Self Care in Social Work  
                                  Practice 
July 29 . Jefferson City .. *Working with Groups:  Understanding  
                                  the Processes & Stages of Group Work 
Aug 3 ..... St. Louis ..... Couples Therapy:  Developing Evidence  
                                  Based Core Competencies 
Aug 11 . Jefferson City .. Social Work Supervision:  Overcoming  
                                  Common Challenges (AM) 
Aug 11 . Jefferson City .. *Ethics Again?  Facing the Ethical  
                                  Dilemmas that Keep Coming Up (PM) 
Aug 11 .... St. Louis ..... Compassion Focused Therapy:  Strategies  
                                  for the Toughest of Clients 
Aug 12 . Jefferson City .. *The Therapists Toolkit:  Models, Theories  
                                  & Techniques to Assist the Client 
Aug 12 .... St. Louis ..... Interactive Dementia Training and  
                                  Education for Professionals 
Aug 17 . Jefferson City .. Facilitating Mindful Change: An  
                                 Introduction to Acceptance & Commitment    
                                 Therapy 

SAVE THE DATE!!! 
2016 Fall CE Institute 

 
Friday, August 5, 2016 

8:30am—4:15pm 
 

Holiday Inn Airport West 
3400 Rider Trail South 
Earth City, MO 63045 
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 What if National Association of Social Workers -  

Missouri earned a donation every time you searched the 
Internet?   

Or  
How about if a percentage of every purchase you made 

online went to support our cause?   
Well, now it can!  

  GoodSearch.com is a new Yahoo-powered search 
engine that donates half its advertising  
revenue, about a penny per search, to the charities its 
users designate.  Use it just as you would any search  
engine, get quality search results from  
Yahoo, and watch the donations add up!  
 GoodShop.com is a new online shopping mall 
which donates up to 30 percent of each purchase to your 
favorite cause!  Hundreds of great stores  
including Amazon, Target, Gap, Best Buy, eBay,  
Macy's and Barnes & Noble have teamed up with  
GoodShop and every time you place an order, you'll be 
supporting your favorite cause.  
 And if you download the GoodSearch –  
National Association for Social Workers - Missouri toolbar, 
our cause will earn money every time you shop and 
search online - even if you forget to go to GoodShop or 
GoodSearch first! Add the National  
Association for Social Workers - Missouri (Jefferson City 
MO) toolbar at 
http://www.goodsearch.com/toolbar/national-association-
for-social-workers-missouri. 
 You can search through GoodSearch from our 
website.  On the front page right-hand column view the 
GoodSearch logo.  Click on the logo and it will take you to 
the search engine page.  This is just another way that the 
cause will earn money. 

Need  
Your  
CE  

Program  
Approved?  

 
NASW-Missouri Chapter  

Continuing Education  
Approval Program  

 Exemplifies quality and success with our 
“Certificate of Approval” 

 Reassures a high level of standard for  
professionals 

 Expands your professional market 
Approval . . . Key to Success! 

 

Contact the NASW-MO Professional  
Development Office to obtain an application 

today!   
B: 573-635-6965   

F: 573-635-6728; chapter@nasw-mo.org      

202-408-8600 ext. 447
www.socialworkers.org

NASW Credentialing Center

“My state license is to protect consumers. 
My NASW credentials document my competence.”

Marcia DeSonier, ACSW, DCSW

&

You have your social work degree. 
You have your state license. 

Now you need

NASWCREDENTIALS
SPECIALTYCERTIFICATIONS
to set you apart with distinction.

Visit www.socialworkers.org/credentials
for more information.
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Are you Professionally Recognized,
Nationally Respected?

 

PROFESSIONAL DEVELOPMENT
• NASW Social Work Career Center
• NASW Professional Credentials
• NASW WebEd Online Courses
FREE CE credit

• NASW Lunchtime Series Webinars
FREE CE credit

PRACTICE ADVANCES & SUPPORT
• NASW Code of Ethics
• NASW Specialty Practice Sections
• National Social Worker Finder

Online Referral Directory
Available at HelpStartsHere.org

• Discounted HIPAA Privacy Training

NASW PRESS
• Publications
• Online Journals

CAREER & PERSONAL PROTECTION
• NASW Assurance Services

Professional liability and
group insurance

BANKING SERVICES & CREDIT CARDS
• NASW Checking & Savings

Accounts
• NASW Personal & Business

Credit Cards

AFFINITY PROGRAM DISCOUNTS
• NASW Wireless Center
• Pennywise Office Supplies
• Hotel Discounts
• Car Rental Discounts

MEMBERSHIP INFORMATION
• Member Services Specialists

800.742.4089
202.408.8600 ext. 499
membership@naswdc.org

• Downloadable Membership Cards
SocialWorkers.org/membercenter

MEMBER BENEFITS, RESOURCES & SAVINGS
Take Full Advantage of Your NASW Membership

For detailed information, log on to the NASW
Web site at SocialWorkers.org.
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PERSONAL (Please print) 
 

Title                   First                               M.I.         Last 

 

Sex:   F    M    Date of Birth 
 

Street 

 

Home Phone #:  (       ) 
 

City                                               State                   Zip Code 

 

Office Phone #:  (       ) 
EMPLOYMENT   Does your employer pay your dues?     Yes     No 

 

Title 

 

Employer 
 

Street 
 

City                                           State               Zip Code                  I would prefer  to receive mailings at:    Home     Office 
There are NASW Chapters in all 50 states plus New York City, Metro Washington D.C., Puerto Rico, the Virgin Islands, and an international chapter.  PLEASE 
NOTE that you will be assigned a chapter based on your mailing address unless another chapter affiliation is requested here. 

I would prefer to be assigned to the                                          chapter. 
STUDENT APPLICANTS Date entered current degree program: (Month and Year)        /         Expected graduation date: (Month and Year)       / 

Anticipated degree: College or University, City, and State Major Subject/Program 

 

 

  

EDUCATION (list highest social work degree first) 
Currently held degrees Graduate Date: Mo./Yr. College/University /Division/City/State Major Subject/Program 
 

 

   

 

 

   

ETHNIC/RACIAL ORIGIN 
  A. American Indian or Alaskan 
 Native 

 B. Asian or Pacific Islander  C.  African American  D.  Chicano/Mexican American 

 E.  Puerto Rican  F.  Other Hispanic/Latino  G.  White (non-Hispanic/Latino)   H.  Other 

NASW Membership 

REGULAR MEMBERSHIP – You must have received a BSW/MSW/DSW/PhD as your highest degree from a Council on 
Social Work Education (CSWE) accredited/recognized program. 

STUDENT MEMBERSHIP – You must be matriculating in a CSWE accredited social work program.   
Attach a copy of your current student ID card to this completed form.  Eligibility for the BSW, MSW or Doctoral stu-
dent membership category is limited to 4 yrs over the lifetime of membership, not necessarily to be continuous. 

ASSOCIATE MEMBERSHIP is open to anyone currently employed in a social work capacity (not self-employed or group 
private practice) who holds any accredited baccalaureate or higher degree, but not be otherwise eligible for regular 
membership.  Some membership privileges do not apply to associate members. 
ACSW REINSTATEMENT Add the $30 annual fee to the membership dues and check here. 

 $225.00 Regular DSW/PhD 
 $225.00 Regular MSW 
 $150.00 Regular BSW 
 $57.00 MSW Student 
 $57.00 BSW Student 
 $170.00 Doctoral Student 

 $225.00  Associate 

 $30.00 
FOREIGN DEGREE – NASW encourages members who live outside the U.S. or who hold a degree from a university outside the U.S.  Please call Membership 
Records (1-800-638-8799) for eligibility requirements. 

FORMER MEMBER    Yes      No Prior name if different from current:          
METHOD OF PAYMENT – PLEASE CHECK ONE:   Check or money order payable to NASW   VISA   MC   Discover Am. Express         

Card Number:      __    Exp.       Amount:  $   
                                                                  CHECK, MONEY ORDER, OR CHARGE CARD INFORMATION MUST ACCOMPANY THIS FORM  
                                               Mail to:  NASW Missouri Chapter, P.O. Box 2043, Jefferson City, MO 65102-2043  Or fax to: (573) 635.6728 
AFFIRMATION:  I hereby affirm and agree that I will abide by the Code of Ethics of the National Association of Social Workers and agree to submit to  
proceedings for any alleged violation of the same in accordance with NASW bylaws.  I further understand that falsification of the contents of this application 
will be grounds for rejection and/or termination of my association membership and revocation of any and all benefits resulting there from. 
Signature:                                                                                                                       Date_________________ 
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AGENDA AT-A-GLANCE 
*Session descriptions are online or in the 2016 Vol. II CE Booklet 

 

Breakout Session 1 - 8:30am - 4:00pm    (6.0 Clock Hours) 
Working with the Stuck Client:  Strategies and Techniques to Assist 
in Moving Clients from a Pattern of Resistance to Progress Utilizing 
Motivational Enhancement Techniques  
Presented by Nigel B. Darvell, ACSW, LCSW, CAC 
 

Breakout Session 2 - 8:30am - 11:45am  (3.0 Clock Hours) 
Supervisor Renewal Course 
Presented by NASW-Missouri Chapter 
 

Breakout Session 3 - 8:30am - 11:45am  (3.0 Clock Hours) 
LGBT:  Ethical Competency 
Presented by Karen Dobritzky Corrigan, PhD, LCSW, LMFT 
 

Breakout Session 4 - 1:00pm - 4:15pm    (3.0 Clock Hours) 
Ethical and Professional Writing Skills for Social Work Practice 
Presented by Angela Anderson, MSW, LCSW 
 

Breakout Session 5 - 1:00pm - 4:15pm    (3.0 Clock Hours) 
LGBT:  What Your Graduate Program Didn’t Teach You 
Presented by Karen Dobritzky Corrigan, PhD, LCSW, LMFT 

 

2016 Fall CE Institute 
 Friday, August 5, 2016 

8:30am—4:15pm  (6.0 ce hrs) 
 

Holiday Inn Airport West, 3400 Rider Trail South, Earth City, MO 63045 

REGISTER TODAY FOR ONLY 
 

NASW Members: $95 
All Other Professionals: $125 

 
CALL 573.635.6965  

FOR THE SPECIAL RATE  
&  

TO REGISTER! 
 

(All payments received after 2 week deadline must  
include late charge and be paid by credit/debit card. 

Late fee is non-refundable and is not discounted.  
No checks accepted after deadline.)    

Registration deadlines:  
2weeks prior-$15; 1week prior-$25;  

& 24 hours prior-$40 additional  
& must be paid with a credit/debit card 

 
For directions visit www.mapquest.com 
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