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One Association-NASW 
Modernizing & Revitalizing For A New Technology Era  

 As most of us begin the shift from summer routines to shorter days and changing  
seasons, it seems like a good time to talk about transition at the Association. 
October concludes our yearlong celebration of the 1955 founding of NASW.  For 60 years, our 
Association has been a convener, a collaborator, and a champion for professional social workers 
across the nation—and a trusted model for social work colleagues around the globe.  
 The role NASW plays in elevating social work visibility at the local, state and national 
levels is a benefit that we often take for granted.  Individually, social workers do amazing things, 
and when we work together, we change society.  That is the power of NASW membership. 
 For more than two years, NASW’s elected leadership and staff have been evaluating 
different ways to better prepare NASW for the next 60 years.  Many of these discussions have 
addressed the way we are structured to serve members and to maximize our collective resources 
for long-term viability.  These have been thoughtful and at times tough conversations. 
 Important areas of exploration included the relationship between chapter and national 
offices, and the structure of boards at the chapter and national levels. In order to achieve this, 
the National Board of Directors (Board) created several task groups to research and investigate 
options for reinvigorating our Association business model.   The overarching goal was to focus 
more resources on member services, preserving a strong local presence in each state and  
territory that NASW serves while reducing the administrative costs of operating a national  
association. 
 After seeking feedback from chapter executives and presidents in multiple forms and 
forums since November 2013, the NASW National Board on June 26, 2015 voted to do the  
following: 
1. Strengthen our focus on local programs: Delivery of high-quality local programming 

through the chapters has long been a hallmark of NASW.  Ensuring that our chapter  
structure is sustainable for the next 60 years and beyond is an important priority.  In addition 
to preserving our chapters, we seek to increase our local focus on enhancing member  
engagement, benefits and services.  This is accomplished by transferring fiduciary and legal 
authority from the chapter boards to the National Board of Directors, enabling the chapter 
boards to reduce the amount of time and expense dedicated to governance and  
administration and increase their focus on programmatic, advocacy, and policy efforts at the 
local level. 

2. Nationalize chapter staff: In order to enhance local programming for membership and  
provide better national support for local initiatives, chapter and national office staff will be 
consolidated into an integrated, unified national association workforce with chapter executive 
directors receiving support and supervision directly from the national office. Significant  
collaboration, coordination and planning will occur between the chapter board, executive 
director and national office to ensure that support and supervision from the national office 
aligns with local priorities and initiatives. 

3. Consolidate administrative services: To create a more sustainable organizational  
structure, administrative services, including finance, accounting, human resources and  
information technology, will be consolidated by centralizing the functions at the national  
office.  The current operational structure incurs administrative duplication and process  
redundancy, and consolidation aims to reduce the amount of local time and energy required 
for routine administrative functions. Supporting chapter staff on routine administrative  
functions will allow for more attention on developing and delivering local program activities 
and initiatives. 

4. Enhance Association branding programs: NASW is a trusted organization across the  
      United States and in the global social service community.  NASW’s strong reputation helps  

(continued on page 2) 
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      leverage issues of importance to the social work profession and opens doors of  

opportunity for social workers.  Raising visibility for the NASW brand and speaking with 
one voice is important to our members.  The Association will work to establish and  
maintain more consistent branding and messaging by developing collaborative marketing 
and communications plans between chapters and the national office. 

5. Update the national board structure:  NASW members have expressed a desire to have 
more diverse areas of social work practice represented on the National Board of Directors.  
Members also value reduced costs for governance.  Therefore, the NASW  
National Board elected representatives will be reduced from 21 (22 in years with a  
president-elect) to 15 (16 in years with a president-elect) and will include four practice 
area experts and five regional representatives.  This action will reduce the costs of  
governance while better reflecting the broader social work profession on the Board. 

These decisions were the result of nearly two years of careful analysis and debate. They  
mirror recommendations made in 2001 in an independent consultant review on the future 
growth of our Association.  The proposed operational and governance changes will be  
implemented beginning in July 2016 through the work of multiple teams comprised of national 
and chapter staff.  Our efforts seek to support the purpose and mission of NASW, enhance the 
member experience, and ensure the long-term financial viability of the Association.   

The Board has tasked the CEO to develop an implementation plan that will be reviewed at the 
September 25-26, 2015 meeting in Washington, DC. We hope you will stay engaged  
throughout this process. Your comments and feedback are welcome and you may contact us at  
governance@naswdc.org.  We believe that our work together over the next two years will build 
an even greater collaborative culture to serve you, and our profession, for the next 60 years. 

Learn more at: Socialworkers.org/governance/default.asp 

Sincerely, 

 

 

Darrell Wheeler, PhD, MPH, ACSW 

President 

 

Angelo McClain, PhD, LICSW 

Chief Executive Officer 



 

Introducing
  EAPrefer ®

Developed by the nation’s leading social worker 
association, EAPrefer® allows EAP network 
providers to effortlessly match social workers with 
the employees who need them. 

Qualified social workers receive:
 � Opportunity to earn additional income and a 
flexible work schedule

 � Reduced paperwork and fair, pre-negotiated 
rates 

EAP network providers receive:
 � Easy access to qualified professionals in the 
right locations around the country through a 
state-of-the-art database 

 � Ability to select professionals with the right 
education, licensure and expertise

Participation is free for NASW members and EAP network providers.

— a revolutionary new program to help 
you find the right qualified social worker!

Learn more about how EAPrefer®  
can help you.

www.EAPrefer.org
Call toll free:  

866-307-2325
EAPrefer® is a program of NASW Assurance Services,  

a subsidiary of the National Association of Social Workers.

EAPrefer Master Ads.indd   3 2/9/12   2:01 PM
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Update Your  
NASW Membership  

Profile  
 

Make sure you are getting the  
latest information you need to further 
your career and enhance your practice.  
  
1.  Go  to  www.socialworkers.org/membercenter 
2. Enter your NASW username and password 
3. Go to “Modify/Change Your  Profile” 
4. Click on “Your Personal Data,” then “edit” 
5. Update your information, then click “submit” 
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Welcome New NASW-MO Members  NASW-Missouri “SOP” Members 
Gold Level Supporting Organization Members 

*Compass Health Network  
Columbia 

“MO-SOP” Membership allows your agency or private  
practice business to reach 5500 social workers and receive 
a significant discount on the following benefits: 
 Subscription to the Chapter’s official news, The  

NASW Missouri News 
 Logo advertisement on every page of the NASW  

Missouri website 
 Link with NASW-Missouri Chapter’s website 
 One exhibition & registration, recognition in all  

registration materials and conference brochures, at the 
annual symposium   

 1/4 or 1/2 page advertisement in the Chapter’s official 
news, NASW Missouri News 

 Discounts to theme parks in Missouri 
Gold Level Annual Savings: $240.00—$365.00 
Silver Level Annual Savings: $290.00—$440.00 

 

MO-SOP gives you more “bang for your buck” in this  
economy with savings on Continuing Education,  

Advertisement, and Much More. 
 

Visit http://www.nasw-mo.org/supportingorganizations.htm  
or call 800.333.6279 to join “MO-SOP” today!   

Do you have an ethics question?   

Membership has its privileges! 
Professional ethics are the core of social work.  
The NASW Code of Ethics offers a set of  
values, principles and standards to guide  
decision-making and everyday professional  
conduct of social workers. It is relevant to all 
social workers and social work students  
regardless of their specific functions or  
settings.  Ethic consultations are a resource for members who 
are experiencing an ethical dilemma.  
 

As a member you are entitled to FREE consultation 
through the national and chapter NASW offices. 

National: (New Extended hours) Call 800.638.8799  
 Mondays: 1:00 pm—4:00 pm EST  x 223 
 Tuesdays: 10:00 am—1:00 pm EST  x 231 
 Wednesdays: 1:00 pm —4:00 pm EST  x 223 
 Thursdays: 10:00 am—1:00 pm EST x  231 

Chapter: Call 800.333.6279(NASW)   
  Speak with the Executive Director 

For a copy of the Code of Ethics in English or Spanish, visit 
www.socialworkers.org/pubs/code/default.asp 

If you need to file a complaint, visit 
www.socialworkers.org/nasw/ethics/ProceduresManual.pdf 

MOA Unit:  Angela Brinley, Christine Cronin, Rebecca Dough-
erty, Christine Flynn, Rebecca Growe, Jesse Helton,   Sarah 
Hickey, David Hotaling, Sandy Inman, Margaret Maull, Scott 
Morrow, Emily Murray, Peter Ninneman, Megan Ondr, Rachel 
Pourchot, Quensha Ramsey, Molly Schokmiller, Sarah Smith, 
Jane Stromberg, Patricia Taylor, Tina Villalobos, and Megan 
White 
 

MOB Unit:  Deanna Andrew, Erica Bron, Brittany Brooks,  
Tanjanae Butler, Jordane Ehrhart, Emily Jeffrey, Denise Kamm, 
Andrea Kerns, Denise Krewson, Erin Lackner, Christina Lemon, 
Jarita Lindsey-Carter, Priscilla Meek, Shaera Messick, Laurie 
Reinhold, Amanda Riley, Shantelle Rockman, Merris Ross, 
Sharee Smallwood, Tracy Sudtelgte, Sarah Thompson, Macy 
Tillman, Charlotte Wagner, and Rosalind Wallace Brown   

MOC Unit:  Eileen Long, Amanda McCroskey, Katie McDannald, 
Lisa Miller, and Rebecca Williams 
 

MOD Unit:  Lee Barnes and Daniel Cuneio 
 

MOE Unit:  Cynthia Baker, Mandy Basford, Rachel Carter,  
Jennifer Myers, Kelsey Peckman, and Valerie Rutherford 
 

We apologize if we have overlooked a new member that has 
joined within the last three months. If your name is not in this 
or the last issue, please contact the chapter office at:  
chapter@nasw-mo.org or call 800.333.NASW(6279). 

NASW-Missouri Chapter  
CE Approval Program 

Want to receive a FREE  program  
listing on our website ? 

www.nasw-mo.org 
or 573-635-6965 

Looking For An Educational  
& 

Skills Building Practicum? 
NASW-Missouri Chapter  

 
Legislative Review, Testimony, Administrative, Program  

Development, Public Speaking, Grant Writing, Event  
Planning, Newsletter Development, and so much more. 

 

Call 1.800.333.NASW for further information 
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St. Louis Bread  
(Panera Bread)  
Coupons! 
 
NASW-MO Members  
Discount. Purchase 6  
coupons for 3 bagels 
(18 bagels total) ONLY 
$15.00 with no expiration and a 20% 
savings or 6 coupons for a variety of  
delicious items such as cookies, brownies 
and bagels for ONLY $17.00 with no  
expiration and a 20% savings. Use the 
coupons any night of the week or for any  
occasion.  They make a great little something in 
someone’s note card.   
 

Name:______________________________________ 
Address:____________________________________  
City:____________________ State:_____Zip:______ 
Phone Number:_______________________________ 
Please indicate the number of coupons desired and 
enter the amount enclosed: 
_____ x $15.00 Strip of 6 Bagel Coupons  
_____ x $17.00 Strip of 6 Variety Coupons 
_____ Total Amount Enclosed  
 

Payment type: 
____ Check ($20.00 service charge on all returned checks.)  
Credit Card:  (Check One)  ___Master Card   ___Visa 
 ___Discover  ___ American Express  
Credit Card Number:     
Expiration Date:      
CVV#:_______________________________________ 
Signature:       
 
Please mail order form to the Chapter Office: NASW 
Missouri Chapter, PO BOX 2043, Jefferson City, MO 
65102-2043, Or fax to 573.635.6728 

NASW Press Online Journal Access 

Online Access Procedure:  You must be a  
current NASW member in order to access the online 
NASW Press Journal Articles for the Social Work 
Journal.  To access follow the  instructions below:  
1.   Go to www.socialworkers.org 
2. Click on the “NASW Press” icon 
3. Click the red word “online” in the yellow box on 

the right entitled, “NASW Press Journal  
Available Online” 

4. Click the words, “Show-pay-per-view login box” 
on the right in the orange area of the screen 

5. Enter your NASW username and password 
6. Type in the “Find” box at the top of the page 

your article interest topic  

Volume 42, Issue 1 

Sanctions Listed Online 
NASW adjudicates allegations of violations of its Code of 
Ethics by members, and may impose sanctions. These 
may include sanctions of public notification, such as the 
notification of state licensing or regulatory boards,  

employers and others, or if violators fail or refuse to take corrective  
action.  List of enforced sanctions within the past 10 yrs can be found at 
http://www.socialworkers.org/assets/public/documents/resources/profes
sion/default.asp 
 NASW requests that before taking action or  
making conclusions about a person on this list, please contact NASW 
National Office of Ethics and Professional Review, (202) 408-8600, ext. 
231 for further clarification. 

NEW PARTNERSHIP 
Peel-a-Deal Cards! 

 
N A S W - M O  M e m b e r s  
Discount. The Peel-a-Deal card 

has seven (7) can’t-miss offers on the most popular  
pizzas and one (1) FREE special sticker of Cheesy Bread 
or Cookie Dough.  Each easily-removable sticker  
represents a different offer that can be used at  
participating locations.  Purchase a card for ONLY $5.00 
with no expiration and a savings of over $35.  Use 
the cards any night of the week or for any occasion.  They make 
a great little gift or use it for your family.   

Name:___________________________________________ 

Address:_________________________________________  

City:_______________________ State:_____   Zip:______ 

Phone Number:_______________________________ 

Please indicate the number of cards desired and enter the 
amount enclosed: 

_____ x $5.00/card 

_____ Total Amount Enclosed  

Payment type: 

____ Check ($20.00 service charge on all returned checks.)  

Credit Card:  (Check One)  ___Master Card   ___Visa 

 ___Discover  ___ American Express  

Credit Card Number:  ____________   

Expiration Date:     _______ 

CVV#:_________________________________________ 

Signature:     _______  

Please mail order form to the Chapter Office: NASW  
Missouri Chapter, PO BOX 2043, Jefferson City, MO 65102-2043, 
Or fax to 573.635.6728 

Visit http://www.papamurphys.com/StoreLocator  
for a store near you! 
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 The Ethics 8 Series offers 8 useful tips  
related to prevailing topics in social work practice. 
These tip sheets serve as a starting point in  
uncovering ethical considerations in a given topic 
area, and direct users to additional resources related 
to the topic area. 

8 Considerations When Terminating the Social Worker–
Client Relationship 

In a perfect world, social workers would be able to  
provide clients with whatever services are necessary and for as 
long as necessary. Unfortunately, for diverse reasons ranging 
from lack of funding to client noncompliance, social workers 
sometimes need to consider terminating services. In such  
circumstances, social workers should carefully adhere to the  
profession’s ethical standards. 
Frederick Reamer, PhD 
Social Work Today 
1. Establish a Clear and Appropriate Rationale for  

Terminating 
Social workers considering whether to initiate termination of  
services with clients should examine the reason(s) why  
termination is indicated. 
It is appropriate to terminate: 
 When such services and relationships are no longer required 

or no longer serve the clients’ needs or interests 
 When termination is necessary to avoid conflicts of interest 
 When the social worker will be unavailable due to relocation, 

illness, disability, or death 
 For nonpayment 
 When another professional’s knowledge or expertise is  

needed to serve the client fully. 
It is not appropriate to terminate the professional relationship: 
To pursue a social, financial, or sexual relationship with a client 
 If the client poses an imminent danger to self or others 
 If the consequences of nonpayment have not been addressed 

with the client. 
The rationale for terminating services is supported in various-
NASW Code of Ethics standards including but not limited to 1.06 
Conflicts of Interest, 1.15 Interruption of Services, 2.06 Referral 
for Services, and of course 1.16 Termination of Services. 
2. Avoid Abandoning Clients 
 Take reasonable steps to avoid abandoning clients. 
Abandonment is generally unethical and occurs when social  
workers abruptly discontinue services to clients who are still in 
need without a plan for the continuation of care. According to the 
Code of Ethics, standard 1.16 (b & e) Termination of Services, 
social workers should withdraw services precipitously only under 
unusual circumstances, giving careful consideration to all factors 
in the situation and taking care to minimize possible adverse  
effects. 
 Anticipate and plan for measures that can be taken in 
the event of circumstances resulting in the termination or  
interruption of services to active clients, such as a client’s or social 
worker’s change of employment, vacation, or illness. 
 Prepare an emergency plan for unanticipated  
terminations or interruptions in service. The Code of Ethics states 
that emergency plans should be made in partnership with  
competent professionals or reputable institutions and should be 
discussed with the client at the initial interview. 
 If the social worker loses her/his position with an agency 
or group, efforts should be made to terminate properly with  
clients. If possible, the importance of a proper client transition or 
separation should be reviewed with the agency/employer and 
documented, understanding that there are times when an agency 
or employer, for their own reasons, will not allow for an  
appropriate termination process. In those instances, the employer 
is responsible for the continuation of care for those clients. 
3. Seek Consultation When Making a Decision to  

Terminate 
 It is prudent practice for social workers to seek  
appropriate consultation to ensure that all perspectives are taken 
into account when deciding to terminate with clients. Consultation 
can support sound decision making and strategizing around  
termination. Factors that influence the decision to terminate  
include the client’s therapeutic needs and preferences, agency 
policy, and consideration of possible adverse effects. Social  
workers should pursue supervision and/or consultation regarding 
the ethical and legal implications of termination. A review of  
relevant literature is also recommended. 
4.Offer Referrals and/or the Opportunity for Continuity of 

Services When Needed 
 Social workers should assist with making appropriate 
arrangements for continuation of services when necessary. This 
includes notifying clients promptly and seeking the transfer,  
referral, or continuation of services in relation to the clients’ needs 
and preferences. 
 It is considered best practice to provide clients with the 
contact information of appropriate referrals when services are still 
deemed necessary. It is also appropriate, with client’s consent, to 
provide the referred service provider with pertinent client  
information. 
 When termination is due to the social worker’s transition 
from a practice or employer, inform clients of options for the  
continuation of services and of the benefits and risks of each  
option. It is not unethical for social workers to respond to a  
client’s request for information about where they will be  
transitioning their practice. Generally, clients have the right to 
select the practitioner of their choice. When determining the  
available options, including whether it would be appropriate to 
take clients into the new practice setting, social workers should 
consider any written agreements or verbal commitments made to 
employers or employing organizations. 
5. Document Clearly 
 When terminating with clients, social workers should 
carefully document all decisions and activities related to  
termination. In certain practice settings documentation may  
include a closing summary consisting of information regarding the 
reason(s) for termination, the achievement of therapeutic goals, 
any referrals for services made, and/or a comprehensive  
discharge plan. Copies of client communication should be kept in 
the client file. A letter to the client summarizing referral  
information may also be appropriate. It would also be prudent to 
document instructions given to clients about how to proceed in 
the event of an emergency. 
6.  Retain and Store Records Securely 
 Ethical guidance pertaining to the storage and retention 
of client records upon termination includes the following: 
 Secure storage: Ensure that records are stored in a 
secure location unavailable to others who are not authorized to 
have access.  
 Future access: To determine how long to retain  
records, social workers should consider federal and state  
requirements, requirements of third-party payers such as  
insurance providers, and prevailing statutes of limitations for  
malpractice lawsuits. (See standard 3.04 (d) Client Records of the 
Code of Ethics.) 
7.  Follow Up with Clients That Terminate Prematurely 
  In situations where termination of services is 
the result of a client’s decision to end services prematurely, social 
workers should explain any risks involved and make suggestions 
for alternative care if ongoing services are recommended. It is 
good practice to include this information in a follow-up letter. 
8. Develop Policy Regarding Termination 
 It is prudent to develop a policy that addresses  
termination to support consistent and ethical termination  
processes. Social workers should develop a clear standardized 
policy that is reviewed with clients at the beginning of services 
and as needed throughout the therapeutic relationship. 
 The policy should include language that addresses  
handling of termination due to financial or other contractual  
arrangements in the social worker–client intervention process, 
including nonpayment and emergencies. 
Additional Resources 
Frederic G. Reamer, "Eye on Ethics: Terminating Services," Social 
Work Today (May/June 2006) 
 Robert L. Barker, The Social Work Dictionary (5thth ed.), 
Washington, DC: NASW Press, 2003 
 Frederic G. Reamer, Ethical Standards in Social Work: A  
Review of the NASW Code of Ethics (2nd ed.), Washington, DC: 
NASW Press, 2006 
 Allan Edward Barsky, Ethics and Values in Social Work: An 
Integrated Approach for a Comprehensive Curriculum, New York: 
Oxford University Press, 2010 
"Social Workers and Record Retention Requirements," Legal Issue 
of the Month, SocialWorkers.org 
Mirean Coleman, MSW, LICSW, CT, "Documentation in Private 
Practice," NASW Lunchtime Series, SocialWorkers.org (May 21, 
2008) 
NASW, NASW Standards for Clinical Social Work Practice in Social 
Work Practice, Washington, DC: NASW Press, 2005 
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2015 Legislative  
Special Session Overview  

 Some legislators had only very short breaks from their 
legislative duties following the end of this year’s session.   
Committees have already started holding interim hearings in the 
Capitol and around the state to wrap up unfinished work from 
session, review department budgets, and examine other  
pertinent issues, such as stadium funding and investigations 
into Planned Parenthood.   
 The House Appropriations – Health, Mental Health, and 
Social Services Committee, chaired by Representative Marsha 
Haefner (R-St. Louis), met several times this summer to discuss      
transitioning Missouri Medicaid away from fee-for-service  
delivery. House Bill 11, which was passed by the General  
Assembly and signed by the Governor, included language to 
expand the use of managed care statewide. This budget  
language has sparked debate on how best to transition from 
fee-for-service. Rather than covering more Missourians through 
prepaid capitated   managed care plans, many organizations 
and providers would like to see patient care managed through 
more innovative delivery models. 

At both Appropriations hearings, the committee heard         
testimony from Dr. Joe Parks, MO HealthNet Division Director. 
Additionally, representatives from various health plans, the   
Missouri Hospital Association, Missouri Psychological  
Association, BJC, and Children’s Mercy provided testimony to 
this committee. The committee was    planning to meet again 
during veto session but canceled the hearing. 

In mid-August, House Speaker Todd Richardson  
(R-Poplar Bluff) created the Task Force for Examining Statewide 
Medicaid Delivery Models. This task force consists of  
legislators as well as representatives from health plans,  
hospitals, independent living services, and Missouri’s dental and 
psychological associations. This task force will hear testimony 
and discuss options for improving healthcare delivery in  
Missouri’s Medicaid system. The task force will schedule its first 
meeting once Senate   members have been appointed. 
 The House Budget Committee has also met during the 
interim months. The focus of their meeting in late August was 
the state’s Medicaid caseload. The number of Medicaid cases 
has increased dramatically under a new enrollment software      
system, the Missouri Eligibility Determination and Enrollment 
System (MEDES), which was rolled out earlier this year.   
Unfortunately, the system was not fully developed at the time it 
was launched, which led to inefficient processing and a backlog 
in Medicaid applications. The committee met again over veto 
session to discuss the Office of Administration’s IT budget and 
cyber-security measures to protect the state’s data.  
 In political news, Representative Marsha Haefner  
recently decided not to run for Senate District 1 after Senator 
Scott Sifton (D-St. Louis) announced his departure from the 
Attorney General’s race. Representative Haefner will seek re-
election in the House, and we are pleased that we will  
continue working with her on important budget and healthcare 
issues.  
 During the House Republican Campaign Committee 
meeting in early August, Representative Mike Cierpiot (R-Lee’s 
Summit) was elected House Majority Floor Leader. He moves up 

from the position of Assistant Majority Floor Leader to fill the 
position previously held by Representative Richardson, who 
ascended to Speaker on the final day of the 2015 legislative 
session. 
 

Veto Session/Looking Forward to 2016: 
 While veto session was only technically scheduled for 
one day, September 16, most legislators arrived in Jefferson 
City on Monday and stayed through Thursday. During veto 
session, the Senate elected a new President Pro Tem to fill the 
void left by Senator Tom Dempsey’s (R-St. Charles)  
resignation in early August. Senator Ron Richard (R-Joplin) 
won the contested Pro Tem race against Senator Gary Romine 
(R-Farmington).  Senator Mike Kehoe (R-Jefferson City) was 
elected Majority Floor Leader and Senator Bob Onder (R-Lake 
Saint Louis) was named Assistant Majority Floor Leader.    
 Of the numerous bills vetoed by Governor Nixon, the 
two that got the most attention were the unemployment  
benefits and right-to-work legislation. The Senate overrode 
the Governor’s veto of the unemployment benefits bill by a 24 
to 8 vote. The constitutionality of bringing this bill up for a 
vote in the Senate is in question because it was vetoed during 
a time in the legislative session when the legislature had to act 
to override the veto prior to the session adjourning. The 
House took up the bill during session and got the minimum 
number of votes needed to override the Governor’s veto  
(109-53).  The Senate, however, never got to act on the  
legislation because the    chamber virtually shut down the last 
week of session over the “previous question” maneuver that 
brought the right-to-work bill up for a vote. Since the bill was 
overridden in the Senate during veto session, we can expect a 
court challenge. With regard to the controversial  
right-to-work legislation, the bill fell short of the 109 votes 
needed to pass out of the House. The final vote in the House 
was 96 to 63. 
 We have already started having conversations with 
legislators about bills of interest to the NASW that did not pass 
during the 2015 legislative session. We know that  
Representative Chrissy Sommer (R-St. Charles) intends to  
pre-file her service dog legislation and hopefully move it 
through the legislature more quickly next year. There have 
also been conversations about revisiting the telehealth  
legislation and trying to pass out a clean bill early in session. 
Senator Jill Schupp (D-Creve Coeur) will reintroduce her  
suicide awareness and prevention bill. Last session, Senator 
Dempsey sponsored SB 322, which would have increased the 
asset limits for aged, blind, and disabled individuals on  
Medicaid. Since he is no longer in the legislature, we plan to 
have conversations regarding who might sponsor that  
legislation in 2016. Finally, we met with Representative John 
McCaherty (R-High Ridge) and Senator Bob Dixon  
(R-Springfield) during veto session to discuss their plans for 
re-filing legislation to establish a two-year statute of  
limitations for actions against mental health professionals for 
malpractice or negligence. Both members intend to file this 
legislation in 2016, and Representative McCaherty plans to 
pre-file a bill on December 1. Additionally, Senator Dixon has 
announced his intention to run for Governor in 2016. Eric  
Jennings, his long-time Chief of Staff, is leaving the Senate at 
the end of September to take a legislative position at the  
Missouri Bar. 
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Do You Know An  
Outstanding  

Social Worker? 
Public Citizen?  

Supportive Agency? 
 

 

Tell Us About Them 
Take Part in Celebrating 
Excellence and Service in Social Work 

 

 Social Worker of the Year: 
Honors a member of the NASW Missouri Chapter who  
exemplifies the best of the Chapter’s mission through  
extraord inary and speci f ic  profess iona l  
accomplishment in areas such as leadership,  
advocacy, adherence to the Code of Ethics and  
promotion of the profession. 
 

 BSW and MSW Student of the Year: 
Honors two social work student members (1 BSW and 
1 MSW) who are enrolled in accredited social work 
programs in Missouri, create a positive influence on 
classmates for the profession, and maintain academic 
achievement. 
 

 Public Citizen of the Year: 
Recognizes a non-social worker who exemplifies the 
best of the Chapter’s mission through outstanding  
leadership, promotion of improved social services, 
and contribution to the public’s knowledge of social 
work and social problems. 
 

 Legislator of the Year: 
Recognizes an outstanding elected Representative or 
Senator who exemplifies the best of the Chapter’s  
mission through commitment to the promotion of  
social justice and social work issues. 
 

 *Agency of the Year: 
Is given to an agency or department in the social  
service realm that exemplifies social justice and  
advocacy while recognizing the profession of social 
work and promoting involvement of social workers in 
their professional organization. (*Please note that 
Agency of the Year requires a different nomination 
form. Please contact the Chapter Office at 573-635-
6965 for a copy of this particular form.) 
 

Deadline for nominations are January 30, 2016 
 

Forms available online at www.nasw-mo.org or by calling 
573-635-6965 or e-mailing chapter@nasw-mo.org.   

SHAPE THE  
SOCIAL WORK  
PROFESSION 

Become a Chapter Leader in 2016 
Once again it is time to start thinking about building the 2016 
chapter leadership and you just might be the member for one of 
the vacant positions.  The Chapter Nominations and  
Leadership Identification Committee (CCNLI) statewide  
representatives need your help.  The committee members are 
seeking energetic, enthusiastic, progressive, and dynamic social 
workers like yourself, to carry on the outstanding work of  
advancing our profession and social service issues in  
Missouri.  All potential leaders would serve on the  
Chapter Board of Directors or CCNLI for the 2016-2017 term.       
Duties: 
 Provide directions for the future of social work and social 

services in Missouri at quarterly meetings 
 Link with statewide members at the Show-Me Annual  

Symposium and meetings 
 Be an ambassador for the social work profession 

2016-2017 Chapter Leadership Vacancies 
Executive Committee:  Statewide 
Vice-President (2016-2018)  
Selection Pending vs. Selection Pending  
Board of Directors:  Statewide 
MSW Student Representative (2016-2017) 
Selection Pending vs. Selection Pending 
BSW Student Representative (2016-2017) 
Selection Pending vs. Selection Pending  
Member-at-Large (Rural:  MOC (Central), MOD (Southeastern) 
and MOE (Southwestern)) (2016-2018) 
Selection Pending vs. Selection Pending 
Board of Directors:  Regional  
MOA (Eastern) Unit Chair 
Selection Pending vs. Selection Pending 
MOD (Southeastern) Unit Chair 
Selection Pending vs. Selection Pending 
MOE (Southwestern) Unit Chair 
Selection Pending vs. Selection Pending 
Chapter  Nominations & Leadership Identification   
Committee Representative:  Statewide 
Chairperson  
Selection Pending vs. Selection Pending 
Chapter  Nominations & Leadership Identification   
Committee Representative:  Regional 
MOA (Eastern) Unit Member 
Selection Pending vs. Selection Pending 
MOB (Western) Unit Member 
Selection Pending vs. Selection Pending 

Delegate: Statewide 
Missouri Delegate (2017) 
Selection Pending vs. Selection Pending 
If you are interested and would like to be  
considered for one of the vacancies, please visit www.nasw-
mo.org,  or contact  the office at 573.635.6965 to obtain a  
nomination form. 
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Social workers' therapeutic relationships with 
their clients eventually come to an end. However, the way 
they end and how the social worker handles terminations 
can have ethical and legal implications. This article will 
address some of the more common issues that may arise 
during termination and ways to enhance client care while 
avoiding allegations of abandonment. 
Termination 

Social workers should assess a client's ongoing  
treatment needs prior to initiating termination. The NASW 
Social Work Dictionary defines termination as: "The  
conclusion of the social worker – client intervention  
process; a systematic procedure for disengaging the 
working relationship. It occurs when goals are reached, 
when the specified time for working has ended, or when 
the client is no longer interested in continuing.  
Termination often includes evaluating the progress  
toward goal achievement, working through resistance, 
denial, and flight into illness. The termination phase also 
includes discussions about how to anticipate and resolve 
future problems and how to find additional resources to 
call on as future needs indicate.1" 

There are many reasons why therapy ends. A client 
may terminate at any time for any reason. Ideally,  
termination occurs once the client and therapist agree 
that the treatment goals have been met or sufficient  
progress has been made and/or the client improves and 
no longer needs clinical services.  However, there are 
many valid reasons that are discussed below as to why 
the therapist-client relationship may end the treatment 
before it is completed. Some of those reasons include: 
 Client has mental health needs that are beyond the 
social worker's area of expertise. For example, the client 
requires a different level of treatment (e.g., inpatient or 
crisis intervention) or more specialized treatment (e.g., 
trauma or substance abuse) than the social worker  
provides in the practice setting 
 Therapist is unable or unwilling, for appropriate  
reasons, to continue to provide care (e.g., therapist is 
retiring/closing practice or client threatened therapist with 
violence) 
 Conflict of interest is identified after treatment begins 
 Client fails to make adequate progress toward  
treatment goals or fails to comply with treatment  
recommendations 
 Client fails to participate in therapy (e.g.,  
non-compliance, no shows, or cancellations) 
Lack of communication/contact from the client 

It is recommended that therapists have a final 
session with their clients to review the overall 
progress before ending therapy, but sometimes 
this cannot happen, e.g., when the client stops  

Termination: Ending the Therapeutic Relationship-Avoiding Abandonment 
By Elizabeth M. Felton, JD, LICSW, Associate Counsel &  

Carolyn I. Polowy, JD, General Counsel, LDF and Office of Ethics & Professional Review  

communicating with the therapist. It is suggested that  
therapists create a policy for their practice so that cases are 
routinely closed after a certain amount of time without any 
contact from a client, for example: "If I do not have contact 
or communication from you for a period of _______ days, I 
will assume that you no longer intend to remain  
active in this therapeutic relationship and your case will be 
closed. You can  return to therapy in the future if you  
decide to continue treatment." One way to establish that 
timeframe is to think about how long you want to be the 
therapist of record without seeing a client. 
 Non-payment of agreed upon fees: 
 Before a social worker terminates for non-payment, 
the following criteria should be met:  

1. The financial contractual arrangements have been 
made clear to the client, preferably in writing. 

2. The client does not pose an imminent danger to self 
or others. 

3. The clinical and other consequences of the  
n o n - p a y m e n t  ( i . e . ,  d i s r u p t i o n  o f  
treatment/interruption of services) have been  
discussed with the client. NASW Code of Ethics, 
1.16c 

Certain circumstances may support a delay of the  
termination. For instance, it is not recommended that a 
therapist end treatment with a client who is in crisis at the 
time termination is being considered. A social worker has a 
responsibility to see that clinical services are made available 
when a client is in crisis. Postponing termination is  
preferred, if possible, until steps are in place to handle the 
crisis.  
Abandonment 

Abandonment is a specific form of malpractice that 
can occur in the context of a mental health professional's 
termination of services. Abandonment, also referred to as 
"premature termination,' occurs when a social worker is un-
available or precipitously discontinues service to a client 
who is in need.  

In a malpractice case based on abandonment, the 
client alleges that the therapist was providing treatment and 
then unilaterally terminated treatment improperly. The client 
must show that he was directly harmed by the  
abandonment and that the harm resulted in a compensable 
injury.  The client's dissatisfaction with the outcome is not 
sufficient to establish the therapist's negligence. The client 
must also show that the termination was not his fault, e.g., 
that he kept his appointments, complied with treatment  
recommendations, and paid his bills.2 

It is critical to be able to establish both the reason for 
termination and the manner in which it is carried out. After  
beginning a therapeutic relationship with a client, a social worker  

(continued on page 10) 
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(continued from page 9) 
must not terminate therapy abruptly without referring the client 
to another mental health practitioner. If the social worker does 
not properly terminate the client-therapist relationship, the 
social worker exposes himself to allegations of abandonment 
which could lead to a lawsuit, a complaint to the state licensing 
board, or a request for professional review by the NASW Ethics 
Committee.3 Proper termination that has been documented is a 
defense to abandonment allegations, and it supports good 
client care.  

The NASW Code of Ethics addresses the issue of 
termination of services in 1.16: 

1.16 Termination of Services 
(a) Social workers should terminate services to 

clients and professional relationships with them when 
such services and relationships are no longer required 
or no longer serve the clients' needs or interests. 

(b) Social workers should take reasonable 
steps to avoid abandoning clients who are still in need 
of services. Social workers should withdraw services 
precipitously only under unusual circumstances, giving 
careful consideration to all factors in the situation and 
taking care to minimize possible adverse effects. Social 
workers should assist in making appropriate 
arrangements for continuation of services when 
necessary. 

(c) Social workers in fee-for-service settings 
may terminate services to clients who are not paying 
an overdue balance if the financial contractual 
arrangements have been made clear to the client, if 
the client does not pose an imminent danger to self or 
others, and if the clinical and other consequences of 
the current nonpayment have been addressed and 
discussed with the client. 

(d) Social workers should not terminate 
services to pursue a social, financial, or sexual 
relationship with a client. 

(e) Social workers who anticipate the 
termination or interruption of services to clients should 
notify clients promptly and seek the transfer, referral, 
or continuation of services in relation to the clients' 
needs and preferences. 

(f) Social workers who are leaving an 
employment setting should inform clients of 
appropriate options for the continuation of services 
and of the benefits and risks of the options. 

For more information, see NASW Code of Ethics.  
Tips for Termination 
 Prepare for termination from the beginning. Termination 
should be discussed early so both parties can have a number of 
sessions to discuss ending therapy. 
 If continued treatment is needed, provide referrals to 
several mental health professionals, with addresses and phone 
numbers. Three referrals is the "rule of thumb" minimum. If 
possible and with the client's consent, assist in the transition to 
other health care providers. 
 Conduct the final session face -to-face, if possible. Avoid 
ending with a text, in an email or with a voicemail message. 
 Make sure the client understands when, why and how 
therapy will be terminated. 
 Document discussions about termination. 

Formalize the termination with a personalized termination 
letter (not a form letter). 
 What to include in a termination letter? 
It is good practice for a social worker to draft a termination 
of treatment letter to every client once treatment has ended, 
regardless of the reason, to formally end the therapeutic 
relationship. This provides clarity to the client, and it helps 
avoid any implication that the social worker has an ongoing 
therapeutic responsibility.  The termination letter would be in 
the form of a business letter and include: 
 Client's name 
 Date treatment began 
 Effective date of termination 
 State the reason(s) for the termination. (e.g., treatment 
goals have been met, client's needs are beyond the scope of 
social's workers practice or area of expertise, non-compliance 
with treatment recommendations, therapist is retiring/closing 
practice) 
 Summary of treatment, including whether you feel 
further treatment is recommended 
 If continued treatment is needed, provide three referrals 
to mental health professionals, with contact information 
 Present the letter in person during a session or send it 
with delivery tracking and confirmation service and/or 
certified return receipt 
 Retain a copy of the letter and delivery documentation in 
the client's file 
 Mark the letter "confidential" 
Don't mention confidential therapeutic treatment information 
Conclusion 

Addressing the termination of treatment is an 
important phase of the therapeutic process. For termination 
to be handled properly, discussions between the social 
worker and client should occur in advance and be addressed 
in a thoughtful and sensitive manner. It is best that clients 
not feel that they have been abandoned, for the sake of the 
client as well as the social worker. If continued treatment is 
needed, the social worker must make an effort to assist the 
client in obtaining ongoing services to ensure that these 
needs are adequately addressed. Proper documentation of 
the termination of the therapeutic relationship with the client 
will provide support for the social workers' effort to meet the 
clients' needs as treatment ends. 
Resources 
Barbara A. Weiner, J.D. & Robert M. Wettstein, M.D., Legal 
Issues in Mental Health Care 164-165 (1993). 
"Codes of Ethics on Termination in Psychotherapy and 
Counseling," Zuri Institute, Inc. 
NASW Code of Ethics (2008) 
Richard S. Leslie, J.D., Termination and Referral – When 
Does the Duty to the Patient End?, October 2008. 
Robert L. Barker, NASW Social Work Dictionary 336, 433, 
(5th ed. 2003). 
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3) Which of the above listed areas would you be able to provide information and/or expertise on? 
1.________________________________________________________________________________________________ 
2.________________________________________________________________________________________________ 

4) What is the best vehicle for providing you with information regarding legislative issues?  
_______e-mail                   ________fax                     _______meetings                _______mailings 
_______website                 ________phone                _______News Journals 

5) At what levels of involvement in advocacy are you willing to participate? 
_______ a phone bank                        ________ write a position paper               ______ call your legislator 
_______ attend an advocacy day          ________ testify at a committee hearing   ______ write your legislator 
_______ plan an advocacy day             ________ attend a legislative social          ______ visit your legislator 
_______ write letters to editor             ________  be an organizational liaison       ______ work on a campaign 
_______ join the Gov Relations/MO-PACE Committee for your Unit                       ______ other 

Please print the following information: 
Name:________________________________________________________   Membership ID Number:________________________ 
Address:____________________________________________________________________________________________________ 
_ 

Home Phone:____________________Work Phone:_________________E-mail:___________________________________________ 

Submit Hardcopy Surveys To:  
NASW-Missouri Chapter, ATTN: Government Relations, P.O. Box 2043, Jefferson City, MO 65102 

Phone: 573.635.6965 Fax: 573.635.6728 E-mail: chapter@nasw-mo.org Website: www.nasw-mo.org 

Thank You for Being an Active Participant in Your Professional Association! 

Is An Increased Salary Or Reimbursement Rate The Most Important Thing To You? 
Do You Want To See Practice Protection For Social Workers Instituted in MO? 

Take A Few Moments To Tell Us What You Think by Monday, November 30, 2015! 

2015 NASW-MO Advocacy Survey 

This is your opportunity to inform NASW-MO about what issues related to the profession 
and those we serve are most important to you.  Results of this survey are provided to 
the chapter’s Government Relations/MO-PACE Committee, which is comprised of  
members representing all of our units.  The committee uses this and other information to 
assist them in developing a proposed legislative agenda/priorities that will guide the 
Board of Directors in selecting our advocacy activities throughout the coming year.   

SAVE TIME 

Take the Survey  
Online  

at  
www.nasw-mo.org 

1) Please Number the Following Areas in Order of Importance. 
(1 being the most important)  
___ Professional Issues such as insurance reimbursement and 

practice protection.   
___ Economic Security such as welfare grant and childcare  

funding and promoting a living wage.  
___ Health, Mental Health and Substance Abuse such as  

universal health care, mental health parity including substance 
abuse, and other treatment issues. 

___ Children and Family Issues such as quality and affordable 
childcare, and supporting the Dept. of Social Services-
Children’s Division’s Accreditation Efforts. 

___ Aging Issues such as adult home reform, Single Point of  
Access for aging services, and protection of vulnerable adults. 

___ Human and Civil Rights such as abolition of the death  
penalty 

___ Women’s Issues such as protection of reproductive rights, 
and gender pay & education equity. 

___ Other (Please Specify):______________________________ 

2) Please Number the Following Professional Issues in Order of 
Importance. (1 being the most important) 

___ Compensation, i.e. reimbursement rates for social  
workers, salary, and benefits.     

___ Practice Protection, i.e. legal protection for the scope of 
practice for social workers. 

___ Professional Image, such as ad campaigns promoting 
social work practice and profession, publicity of public  
figures with social work degrees. 

___ Consumer Protection, i.e. mandatory licensure  
requirements, maintaining evidence-based practice standards.  

___ Preserving/Expanding Scope of Practice, i.e.  
developing the role of social work with different populations 
and institutions/agencies. 

___ Educational Standards, i.e. maintaining quality of future 
workforce, promoting curricula relevant to contemporary needs. 

___Other (Please Specify):_____________________________ 
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Sponsored by NASW Chapters for social workers nationwide!   
Approved for Missouri Licensure 

Browse courses at http://naswwa.inreachce.com/   

NASW_CA_MO_AD-14_1 

Continuing Education that Fits Your Life 

 

www.socialworkweb.com/nasw
Register Today for a Free Online Course!

 
Presented by NASW Missouri 

and California Chapters

 

 

CEUs Approved by ASWB and NASW
➤   Free Courses and free CEUs
➤   Online library with 85 courses
➤   Mixed-media formats
➤   User-friendly and round the clock access
➤   Responsive customer service
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NASW Missouri Chapter 
Continuing Education Events Calendar 

NOTE: Full day workshops typically offer 6.0 clock hours of  
continuing education. Those designated as morning or afternoon 
sessions offer 3.0 clock hours and considered as two separate 
workshops.  These do require two separate registrations with the 
organization.  Workshops with an asterisk meet the ethics  
requirement for licensure renewal. 

SEPTEMBER 
 

Sept 22. . . WEBINAR.. . . . *Self-Care: Do I Have an Ethical  
                                    Obligation? 
Sept 23. . Jefferson City. . .Finding Hope When All Hope Seems  
                                   Gone:  DBT with Adolescents 
Sept 24. .Jefferson City. . . Compassion Focused Therapy:   
   Strategies for the Toughest of Clients 
Sept 25. . .St. Louis. . . . . .Supervisor Renewal Course  
   (AM Session) 
Sept 25. . .St. Louis. . . . .  *Sailing Uncharted Waters: Managing  
                                Uncertainty to Navigate Ethical and  
                                            Professional Concerns (PM Session) 
Sept 30. . Jefferson City. . .Risk Assessment & Mgmt. of Suicidal  
                                      Clients 

OCTOBER 

Oct 8.......St. Louis...... Supervisor Renewal Course (AM Session) 

Oct 8.......St. Louis...... *Client Rights and Social Work Ethical  

                                    Responsibilities (PM Session) 

Oct 9.......St. Louis...... Starting Your Independent Practice: The  

                                  Business Basics for Setting Up Shop 

Oct 9... Jefferson City .. Addiction & the Impact on the African  

                                  American Family 

Licensure Exam Prep Course—1 Day Format 
December 3—Jefferson City       December 4—St. Louis 

December 11—Kansas City 
 

Supervision Skills Training Institute  
This 16-hour course meets the training requirement for  

Missouri licensure supervisor 
 

 Oct 1/2—Jefferson City   Oct 29/30—St. Louis
 Nov 5/6—Springfield      Nov 19/20—Kansas City 
 

 

***All supervision registered on or after October 1, 2010 shall 
be under a supervisor who has completed 16 hours of  

supervisor training. 
 
Dates with * indicate approved ethics courses and ** indicates  
approved cultural competency courses. Save time and money by 
advance planning.  15% discount when you register for 3 or more 
6.0 hour workshops. Call, fax or mail only to receive discounts.  
Deadline is two weeks prior to event.  Late registrations require 
payment by credit/debit card and an additional fee of $15 up to 
$40.  Registration & Refund Policy applies to all events.  

Increase Visibility &  
Access Thousands of Missouri  

Social Workers When You  
Advertise With NASW-Missouri  

 

Call 800.333.6279 or 
Visit www.nasw-mo.org 

http://www.naswassurance.org

Oct 21 Social Media:   
 Do’s and Don’ts in Private Practice 
Nov 18 Starting a Private Practice and Incorporating  
 Safety Standards 
  
A free question and answer session for NASW  
members.  The monthly call-in sessions focus on a  
specific private practice subject.  There is no registration 
and members can join in the discussion, ask questions, 
and make comments.  These sessions provide members 
with important clinical social work updates impacting the 
delivery of mental health services.  Sessions are limited 
to the first 100 callers on the day of the event.   
 
An Hour With Private Practice is held every third 
Wednesday of the month from noon until 1:00pm EST.  
No session is held in December.   
 
MEETING TITLE:  An Hour With Private Practice:   
Questions and Answers 
Teleconference Lines:   
Toll Free:  866.575.6535 
Participant Passcode:  611223 

NASW An Hour With  
Private Practice:   

Questions & Answers 
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CRED-AD-36705.Chapters3.6x4.6 MKT-AD-42910.MembershipAdBW 

What if National  
Association of Social  
Workers - Missouri 

earned a donation every time you searched the Internet?  Or 
how about if a percentage of every purchase you made 
online went to support our cause?  Well, now it can!  
 GoodSearch.com is a new Yahoo-powered search 
engine that donates half its advertising revenue, about a 
penny per search, to the charities its users designate.  Use it 
just as you would any search engine, get quality search  
results from Yahoo, and watch the donations add up!  
GoodShop.com is a new online shopping mall which donates 
up to 30 percent of each purchase to your favorite cause!  
Hundreds of great stores including Amazon, Target, Gap, 
Best Buy, eBay, Macy's and Barnes & Noble have teamed up 
with GoodShop and every time you place an order, you'll be 
supporting your favorite cause.  
 And if you download the GoodSearch – National 
Association for Social Workers - Missouri toolbar, our cause 
will earn money every time you shop and search  
online - even if you forget to go to GoodShop or GoodSearch 
first! Add the National Association for Social Workers -  
M i s sou r i  ( Je f f e r son  C i t y  MO)  too lba r  a t 
http://www.goodsearch.com/toolbar/national-association-
for-social-workers-missouri. 
 You can search through GoodSearch from our  
website.  On the front page right-hand column view the 
GoodSearch logo.  Click on the logo and it will take you to 
the search engine page.  This is just another way that the 
cause will earn money. 

Need  
Your  
CE  

Program  
Approved?  

NASW-Missouri Chapter  
Continuing Education  

Approval Program  

 Exemplifies quality and success with our 
“Certificate of Approval” 

 Reassures a high level of standard for  
professionals 

 Expands your professional market 

Approval . . . Key to Success! 
Contact the NASW-MO Professional  

Development Office to obtain an application today!   
B: 573-635-6965   

F: 573-635-6728; chapter@nasw-mo.org      

202-408-8600 ext. 447
www.socialworkers.org

NASW Credentialing Center

“My state license is to protect consumers. 
My NASW credentials document my competence.”

Marcia DeSonier, ACSW, DCSW

&

You have your social work degree. 
You have your state license. 

Now you need

NASWCREDENTIALS
SPECIALTYCERTIFICATIONS
to set you apart with distinction.

Visit www.socialworkers.org/credentials
for more information.

A
JC

05
00

3

Are you Professionally Recognized,
Nationally Respected?

 

PROFESSIONAL DEVELOPMENT
• NASW Social Work Career Center
• NASW Professional Credentials
• NASW WebEd Online Courses
FREE CE credit

• NASW Lunchtime Series Webinars
FREE CE credit

PRACTICE ADVANCES & SUPPORT
• NASW Code of Ethics
• NASW Specialty Practice Sections
• National Social Worker Finder

Online Referral Directory
Available at HelpStartsHere.org

• Discounted HIPAA Privacy Training

NASW PRESS
• Publications
• Online Journals

CAREER & PERSONAL PROTECTION
• NASW Assurance Services

Professional liability and
group insurance

BANKING SERVICES & CREDIT CARDS
• NASW Checking & Savings

Accounts
• NASW Personal & Business

Credit Cards

AFFINITY PROGRAM DISCOUNTS
• NASW Wireless Center
• Pennywise Office Supplies
• Hotel Discounts
• Car Rental Discounts

MEMBERSHIP INFORMATION
• Member Services Specialists

800.742.4089
202.408.8600 ext. 499
membership@naswdc.org

• Downloadable Membership Cards
SocialWorkers.org/membercenter

MEMBER BENEFITS, RESOURCES & SAVINGS
Take Full Advantage of Your NASW Membership

For detailed information, log on to the NASW
Web site at SocialWorkers.org.

Rev/ 3/10
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PERSONAL (Please print) 
 

Title                   First                               M.I.         Last 

 

Sex:   F    M    Date of Birth 
 

Street 

 

Home Phone #:  (       ) 
 

City                                               State                   Zip Code 

 

Office Phone #:  (       ) 
EMPLOYMENT   Does your employer pay your dues?     Yes     No 

 

Title 

 

Employer 
 

Street 
 

City                                           State               Zip Code                  I would prefer  to receive mailings at:    Home     Office 
There are NASW Chapters in all 50 states plus New York City, Metro Washington D.C., Puerto Rico, the Virgin Islands, and an international chapter.  PLEASE 
NOTE that you will be assigned a chapter based on your mailing address unless another chapter affiliation is requested here. 

I would prefer to be assigned to the                                          chapter. 
STUDENT APPLICANTS Date entered current degree program: (Month and Year)        /         Expected graduation date: (Month and Year)       / 

Anticipated degree: College or University, City, and State Major Subject/Program 

 

 

  

EDUCATION (list highest social work degree first) 
Currently held degrees Graduate Date: Mo./Yr. College/University /Division/City/State Major Subject/Program 
 

 

   

 

 

   

ETHNIC/RACIAL ORIGIN 
  A. American Indian or Alaskan 
 Native 

 B. Asian or Pacific Islander  C.  African American  D.  Chicano/Mexican American 

 E.  Puerto Rican  F.  Other Hispanic/Latino  G.  White (non-Hispanic/Latino)   H.  Other 

SEPTEMBER ONLY MEMBERSHIP RATES:   
OCTOBER 1ST THIS FORM IS NULL AND VOID AS MEMBERSHIP RATES WILL BE INCREASING 

REGULAR MEMBERSHIP – You must have received a BSW/MSW/DSW/PhD as your highest degree from a Council on 
Social Work Education (CSWE) accredited/recognized program. 

STUDENT MEMBERSHIP – You must be matriculating in a CSWE accredited social work program.   
Attach a copy of your current student ID card to this completed form.  Eligibility for the BSW, MSW or Doctoral stu-
dent membership category is limited to 4 yrs over the lifetime of membership, not necessarily to be continuous. 

ASSOCIATE MEMBERSHIP is open to anyone currently employed in a social work capacity (not self-employed or group 
private practice) who holds any accredited baccalaureate or higher degree, but not be otherwise eligible for regular 
membership.  Some membership privileges do not apply to associate members. 
ACSW REINSTATEMENT Add the $30 annual fee to the membership dues and check here. 

 $190.00 Regular DSW/PhD 
 $190.00 Regular MSW 
 $125.00 Regular BSW 
 $48.00 MSW Student 
 $48.00 BSW Student 
 $143.00 Doctoral Student 

 $190.00  Associate 

 $30.00 
FOREIGN DEGREE – NASW encourages members who live outside the U.S. or who hold a degree from a university outside the U.S.  Please call Membership 
Records (1-800-638-8799) for eligibility requirements. 

FORMER MEMBER    Yes      No Prior name if different from current:          
METHOD OF PAYMENT – PLEASE CHECK ONE:   Check or money order payable to NASW   VISA   MC   Discover Am. Express         

Card Number:      __    Exp.       Amount:  $   
                                                                  CHECK, MONEY ORDER, OR CHARGE CARD INFORMATION MUST ACCOMPANY THIS FORM  
                                               Mail to:  NASW Missouri Chapter, P.O. Box 2043, Jefferson City, MO 65102-2043  Or fax to: (573) 635.6728 
AFFIRMATION:  I hereby affirm and agree that I will abide by the Code of Ethics of the National Association of Social Workers and agree to submit to  
proceedings for any alleged violation of the same in accordance with NASW bylaws.  I further understand that falsification of the contents of this application 
will be grounds for rejection and/or termination of my association membership and revocation of any and all benefits resulting there from. 
Signature:                                                                                                                       Date_________________ 
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Make Sure You Are There! 
2016 Show-Me Annual Symposium  

Sunday, April 3 thru  
Tuesday, April 5 

Camden on the Lake  
Lake Ozark, MO 

   Earn Up to 18.0 CE’s 

    Network with fellow colleagues  

     Register Early for a Discount 

        Celebrate Our Profession  

Watch Your Mail For Your Symposium Brochure Invitation! 
 

**TIME TO BECEOME AN EXHIBITOR, SPONSOR  
OR ADVERTISER 

Forms and guidelines for both Exhibitor/Sponsor or Advertisers may be found at 
www.nasw-mo.org or  

by calling the chapter office at 573-635-6965 


